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Welcome

Welcome to the University of Hertfordshire’s 
12th Annual Learning and Teaching 
Conference. 

Our theme this year is ‘Assessment and Feedback’ and we hope 
that the conference will enable the sharing of good assessment 
and feedback practice both from within the University and from 
our partner institutions. We will discuss some of the issues and 
challenges associated with assessment design and consider how 
we can improve our assessment and feedback activities.

The conference parallel sessions are identified according to five different 
strands of activity and delegates are welcome to attend sessions within 
a strand or to move between strands as they choose:
1. Technology Enhanced Assessment
2. Peer- or Self- Assessment
3. Inclusive Assessment
4. Authentic Assessment
5. Feedback and/or Feedforward

The hour long “Something to Share” sessions in the afternoon are a 
series of three or four mini presentations/pitches (5 minutes maximum) 
followed by an open discussion on the session theme. Discussions will 
be facilitated within the following themes:
•	 Assessment	and	Feedback-	partnership	working
•	 Technology	Enhanced	Assessment
•	 Aligned	Learning,	Teaching	and	Assessment
•	 Assessment	Redesign	at	School	or	Programme	level

Events such as the Learning and Teaching Conference form an 
important part of your Learning and Teaching related Continuing 
Professional Development (CPD). It is an invaluable opportunity to share 
ideas and discuss assessment activities with colleagues. We hope you 
find	it	an	enjoyable,	stimulating	and	rewarding	day.

Helen Barefoot
Deputy Director of the Learning and Teaching Innovation Centre



Chris	Rust	is	Emeritus	Professor	of	Higher	
Education at Oxford Brookes University where 
he	worked	for	over	25	years.		He	was	Head	
of the Oxford Centre for Staff and Learning 
Development,	and	Deputy	Director	of	the	
Human	Resource	Directorate	from	2001-2011.		
Between 2005-10 he was also Deputy Director 
for two Centres for Excellence in Teaching and 

Learning - ASKe (Assessment Standards Knowledge Exchange) and 
the	Reinvention	Centre	for	undergraduate	research	(led	by	University	of	
Warwick).

He	has	researched	and	published	on	a	range	of	issues	including:		
-	 the	experiences	of	new	teachers	in	HE	
- the positive effects of supplemental instruction 
- the effectiveness of workshops as a method of staff development
- ways of diversifying assessment  
- improving student performance through engagement in the   
 assessment process 

He	is	a	Fellow	of	the	RSA,	and	was	a	Senior	Fellow	of	SEDA	(Staff	and	
Educational Development Association) and one of the first fourteen 
Senior	Fellows	of	the	UK	Higher	Education	Academy.
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Keynote address

Curriculum Design and Assessment
Professor	Chris	Rust-	Emeritus	Professor	of	Higher	Education	at	
Oxford Brookes University



Registration and Introduction
9.00 Registration available  

9.30-9.45 Welcome and Introduction - Professor Ian Campbell  

9.45-10.45 Keynote - Professor Chris Rust

10.45 -11.15 Refreshments and Networking: Lindop Foyer 

Parallel sessions

11.15  Parallel session 1

11.45  Parallel session 2

A154
(Lindop Building)

A154
(Lindop Building)

A166
(Lindop Building)

A166
(Lindop Building)

A161
(Lindop Building)

A161
(Lindop Building)

1A161
(Lindop Building)

1A157
(Lindop Building)

1A161
(Lindop Building)

1A157
(Lindop Building)

Supporting, 
undertaking 
and recording 
assessments 
in an online 
learning 
environment
Rachel	Riley

Please wait… 
Game Loading
Narinder Kaur-
Bring

Cat training with 
and without 
biscuits
John Murphy

Web-PA: 
Online peer 
assessment
Karen	Robins	and	
Dileeka Fernando

Developing 
trust and 
understanding: 
the benefits 
of sharing 
assessment 
responsibility 
between partners
Moyra Fowler

How academic 
English and 
study skills 
provision can 
help students to 
achieve success 
in assessment
Liz Wray and Mary 
Martala-Lockett

Cross 
institutional 
assessment 
and grading of 
practice
Jan Bowyer and 
Cathy	Hamilton

Developing 
independent 
learners through 
feedback 
conversations
Janice Cook

The central 
importance of 
co-curricular 
activities as 
an authentic 
assessment 
mechanism 
within modern 
legal education
Dan Berger and 
Charles Wild

Group 
assessment and 
feedforward
Bob Stead

Technology 
Enhanced 

Assessment

Technology 
Enhanced 

Assessment

Inclusive 
Assessment

Inclusive 
Assessment

Peer- or Self-
Assessment

Peer- or Self-
Assessment

Authentic 
Assessment

Authentic 
Assessment

Feedback and/
or Feedforward 

Feedback and/
or Feedforward 
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12.15  Parallel session 3

12.45 - 13.30  Lunch break

13.30 - 14.00  A154  

14.00 - 15.00  Something to Share...

A154
(Lindop Building)

A154
(Lindop Building)

A166
(Lindop Building)

A166
(Lindop Building)

A161
(Lindop Building)

A161
(Lindop Building)

1A161
(Lindop Building)

1A157
(Lindop Building)

1A161
(Lindop Building)

Using the 
master-class as 
an assessment 
method in 
technology 
mediated 
learning
Maureen Brennan 
and Billy Liu

Poster viewing session with lunch provided in the Lindop Foyer

CPD framework and celebration of Fellowship success: 
Dr Helen Barefoot and Sarah Flynn

Something to Share... 
on Assessment 
and Feedback – 
Partnership working 

Not quite the 
Bake Off! Peer 
review feedback 
conversations
Karen Clark

Something to Share... 
on Technology 
Enhanced 
Assessment 

Effective use of 
EVS for ‘drop’ 
quizzes to 
improve student 
learning
Fang Lou

Something to Share... 
on Aligned Learning, 
Teaching and 
Assessment

How to design 
an intellectually 
stimulating 
assessment 
with the use of 
new media? 
Marta 
Rabikowska

Balancing 
student opinion 
on assessment 
and feedback 
Shannen	Rock

Something to Share... 
on Assessment 
Redesign at School 
or Programme 
level 1

(for details of 
sessions see over)
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Technology 
Enhanced 

Assessment

Inclusive 
Assessment

Peer- or Self-
Assessment

Authentic 
Assessment

Feedback and/
or Feedforward 
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15.00 - 15.20

15.20 - 15.50  Parallel session 4

A154
(Lindop Building)

A166
(Lindop Building)

A161
(Lindop Building)

1A161
(Lindop Building)

1A161
(Lindop Building)

The guided 
learner journey 
and Office 365
Gregor Bowie                                                               

Peer based 
OSCE 
assessments 
and its impact 
on student 
experience
Nina	Walker,	Laura	
Kravitz and Kelly 
Lefteri

The challenge of 
choice – meeting 
the same learning 
outcomes 
via different 
assessment
Sarah	Flynn,	Liz	
Gormley-Fleming 
and Jan Bowyer

Introducing 
the flipped 
classroom 
to teach 
and assess 
optometry skills
Joy Myint and 
Billy Liu

‘Feedback-
in-Action’ 
as dialogic 
mentoring: 
A study of 
practice based 
professional 
learning in music 
education for 
early career 
teachers
Carol Timson

Refreshments and Networking: Lindop Foyer

16.00  A154
Close of conference  

Technology 
Enhanced 

Assessment

Inclusive 
Assessment

Peer- or Self-
Assessment

Authentic 
Assessment

Feedback and/
or Feedforward 



Something to share…

A154
(Lindop Building)

A166
(Lindop Building)

A161
(Lindop Building)

1A161
(Lindop Building)

Something to 
share… on 
Assessment 
and Feedback – 
Partnership working

1. Collaborative 
assessment practice 
between partner 
colleges 
Charlotte Gale

2. The symbiotic 
relationship between 
student nurses’ 
writing in Practice 
Assessment 
Documents to 
describe how they 
learn to care in 
practice setting and 
the written feedback 
their mentors give
Kate Young

3. Mobile technology 
in Higher Education 
– A case study
Majid Ali

Something to 
share… on 
Technology 
Enhanced 
Assessment 

1. Coming soon… 
Resource Discovery
Helen	Singer	

2. Remote Live 
Invigilation: A pilot 
study
Mariana Lilley and 
Jonathan Meere

3. Investigating the 
Flexilevel approach 
to assessment: an 
account of work 
done and where this 
may lead us
Andrew Pyper

4. K-ffffafl- two 
new scenarios for 
assessment in the 
flipped classroom
Guy Saward

Something to 
share… on Aligned 
Learning, Teaching 
and Assessment

1. Peer Assisted 
Learning: the 
enhancement 
of the seminar 
skills and subject 
specific language of 
international students 
on the Pre-sessional 
English Course (PSE)
Jayne Parry

2. Authentic 
assessment and 
constructive 
feedback
Marianne	Rial

3. Change might 
come quick but it 
is not always easy: 
reflecting on the 
effect of change on 
student learning and 
staff engagement on 
a redesigned level 
four module
Lewis Stockwell

4. Can the structure 
of a lecture maximise 
the many diverse 
learning styles and 
improve student 
engagement?
Suzanne Fergus

Something to 
share… on 
Assessment 
Redesign at School 
or Programme level

1. Introducing interim 
feedback
Kevin	Rogers

2. An in-depth view 
of the assessment 
methods and pattern 
of assessment on 
the BSc Computer 
Science
Martina Doolan

3. The assessment 
landscape – A 
catalyst for change
Rosemary	Allen

The “Something to share” sessions are a series of between three to five mini presentations/pitches (4 minutes 
maximum) followed by an open discussion on the session theme.

There are four parallel sessions on the following themes:
• Assessment and Feedback – Partnership working
• Technology Enhanced Assessment

•	 Aligned	Learning,	Teaching	and	Assessment
•	 Assessment	Redesign	at	School	or	Programme	level

7



Parallel sessions
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11.15 Parallel session 1 - Supporting, undertaking and recording    
 assessments in an online learning environment
	 Rachel	Riley

11.15 Parallel session 1 - Cat training with and without biscuits
 John Murphy 

11.15 Parallel session 1 - Developing trust and understanding: the benefits  
 of sharing assessment responsibility between partners
 Moyra Fowler 

9

The Interactive Design Institute (IDI) has been a Collaborative 
Partner	of	the	University	of	Hertfordshire	since	2008.		IDI’s	
presentation will focus on their approach to assessing their 
students in an online environment.  They will demonstrate the 
integrated	support	methods,	technology	and	systems	involved	in	
undertaking	formative	and	summative	assessments	via	IDI-Study,	
IDI’s	bespoke	learning	management	system.

Case	study	of	two	alternative	models	of	assessment	for	learning,	
the first uses grades as a reward for a learning exercise another 
uses peer assessment and pride as a reward for a learning 
exercise.

Three years ago assessment in a regional partnership programme 
was radically altered. Where each college had assessed their own 
cohort,	partners	agreed	that	one	college	would	take	responsibility.	
Partners will present their reflections on this change. The hard 
work involved in having honest and open conversations and the 
collegial understanding that can grow as a result.



11.15 Parallel session 1 - Cross institutional assessment and grading  
 of practice
	 Jan	Bowyer	and	Cathy	Hamilton

11.15 Parallel session 1 - Developing independent learners through  
 feedback conversations
 Janice Cook

11.45 Parallel session 2 - Please wait… Game Loading
 Narinder Kaur-Bring

This seminar presentation will provide an overview of the strengths and challenges 
of grading the assessment of practice.  It will draw upon the experience of staff 
teaching on professional programmes which incorporate practice based learning.
The seminar will provide an opportunity to discuss collaborative working with other 
HEIs.

Starting	a	masters	dissertation	journey	can	be	daunting,	particularly	for	overseas	
students.  Feedback mechanisms including facilitating/encouraging learning and 
advising/guiding can help and support students to start this journey as positively 
as possible.  The results for the MSc Management are impressive. Come along to 
discuss and share your experience.

Healthcare	simulation	provides	a	safe	environment	to	practice	and	
develop essential clinical skills. Gamification strategies are used to 
motivate users to achieve goals. What happens when these two 
join forces? This presentation will explore the perceived benefits of 
combining simulation with game elements as seen in second year 
pharmacy students.
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11.45 Parallel session 2 - Web-PA: Online peer assessment
	 Karen	Robins	and	Dileeka	Fernando

11.45 Parallel session 2 - How academic English and study skills   
 provision can help students to achieve success in assessment
 Liz Wray and Mary Martala-Lockett 

11.45 Parallel session 2 - The central importance of co-curricular activities  
 as an authentic assessment mechanism within modern legal   
 education
 Dan Berger and Charles Wild 
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WebPA – An online tool that facilitates peer moderated marking 
of	group/team	work.	The	tutor	marks	the	group	assignment,	
which is then adjusted based on the views of their peers using 
the WebPA software. The session aims to demonstrate how this 
system can enhance fairness in group/team work.

This presentation will focus on how Academic English and Study 
Skills Support provision can help students to achieve success in 
assessment. We will show examples from a new range of online 
courses and invite participants to consider ways in which these 
materials can be put to most effective use.

Co-curricular activities are now an essential part of legal 
education,	providing	an	invaluable	and	effective	authentic	
assessment mechanism to respond to the demands of an ever-
diverging legal services sector and the evolving expectations of 
professional	bodies,	whose	focus	is	increasingly	on	‘Day	One’	
outcomes;	the	‘true’	employability	of	law	students.		



11.45 Parallel session 2 - Group assessment and feedforward
 Bob Stead

12.15 Parallel session 3 - Using the master-class as an assessment  
 method in technology mediated learning
 Maureen Brennan and Billy Liu

12.15 Parallel session 3 - Not quite the Bake Off! Peer review feedback   
 conversations
 Karen Clark

Assessment and feedback continue to attract poor press from 
students through national and local student feedback indicators 
(THE	2014,	UHSU	viewpoint	2014).	This	paper	attempts	provide	
an alternative perspective to this extremely important issue.

This presentation explores the use of master classes as 
an effective method of assessment for level 7 health care 
professionals in a technology mediated learning environment. The 
embedding	of	interactive	activities	such	as	quizzes,	video	and	
drag and drop games to assess students on going learning will be 
discussed.

Using	feedback	to	Bake	Off	contenders	as	a	metaphor,	the	
de	Havilland	Food	4	Thought	group	will	create	a	workshop	to	
explore approaches to feedback during staff peer-review of 
teaching	conversations.		How	can	we	create	effective	learning	
conversations in this context? Participation is encouraged; cake 
eating is optional!
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12.15 Parallel session 3 - Effective use of EVS for ‘drop’ quizzes to  
 improve student learning
 Fang Lou 

12.15 Parallel session 3 - How to design an intellectually stimulating  
 assessment with the use of new media? 
	 Marta	Rabikowska

12.15 Parallel session 3 - Balancing student opinion on assessment and   
 feedback
	 Shannen	Rock
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EVS	has	been	extensively	used	at	the	HES	Department	for	
formative	and	summative	assessment	and	feedback,	particularly	
in the Bioscience programme. There is a strong correlation of 
the drop quiz scores with the final module grades in a level four 
module and the average marks of progress tests have been 
significantly improved since drop quizzes were introduced.

How	does	time	sound?	A	creative	assignment	for	Music	Year	2.
In	this	presentation	I	will	discuss	the	process	of	designing,	
implementing	and	marking	an	assignment	for	Music	Composition,	
which consists of learning and teaching off-site at London-based 
galleries,	producing	Twitter	posts	and	a	review	podcast.		The	aim	
of the assignment is to engage the students with other creative 
disciplines	and	enable	them	to	conceptualise	intellectual,	industrial	
and creative connections between them and music composition.

With UG and PG views of assessment and feedback differing it is 
more	important	than	ever	for	the	Students’	Union	to	have	a	clear	
understanding of student opinion. This is snap shot of how the 
Students’	Union	contributes	to	the	discussion	and	reflects	the	
views of its members. 



15.20 Parallel session 4 - The guided learner journey and Office 365
 Gregor Bowie                                                               

15.20 Parallel session 4 - Peer based OSCE assessments and its   
 impact on student experience
	 Nina	Walker,	Laura	Kravitz	and	Kelly	Lefteri

15.20 Parallel session 4 - The challenge of choice – meeting the same   
 learning outcomes via different assessment
	 Sarah	Flynn,	Liz	Gormley-Fleming	and	Jan	Bowyer

The Guided Learner Journey has been developed in response 
to University wide consultation and to attempt to address 
issues of students finding resources on StudyNet. It also 
provides a mechanism for students to be able to see upcoming 
assessments. 

OSCEs	are	used	to	assess	pharmacy	students’	competence	
within the programme.  Students have indicated that they do not 
always receive detailed feedback. We have redesigned our OSCE 
assessments to be peer-led and have enhanced the transparency 
of feedback. This has also created a positive impact on the 
student experience.

We	will	share	two	years’	experience	of	assessing	a	level	7	module	
when students are given the choice of a range of formats in which 
to	present	their	work,	answering	the	same	assignment	brief	and	
marked	by	the	same	grading	criteria.	The	challenge	of	choice,	for	
inclusive	assessment,	versus	consistency.
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15.20 Parallel session 4 - Introducing the flipped classroom to teach  
 and assess optometry skills
 Joy Myint and Billy Liu

15.20 Parallel session 4 - ‘Feedback-in-Action’ as dialogic mentoring:  
 A study of practice based professional learning in music   
 education for early career teachers 
 Carol Timson

Afternoon plenary: Higher Education Academy recognition through the 
University of Hertfordshire CPD Framework
Helen	Barefoot	and	Sarah	Flynn
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This presentation explores the use of filmed vignettes and 
streaming these to the students in advance of clinical skills 
practice and assessment in master of optometry programme.

This	presentation	explores	the	term	‘Feedback-in-Action’	focusing	
on	‘In-Class’	professional	learning.	It	considers	ways	in	which	the	
development	of	teachers’	attitudes,	musical	understanding	and	
practices	are	supported	through	enactive,	dialogic	mentoring	‘in	
the	moment’.	Analysis	suggests	this	situated	learning	provides	a	
valuable	form	of	teacher	development	with	implications	for	HEIs.

The	University	of	Hertfordshire’s	CPD	Framework	has	been	in	place	for	over	one	
year.		In	this	short	plenary	session,	we	will	provide	an	update	on	the	CPD	scheme	
and	we	will	celebrate	the	successes	of	recent	applicants	who’ve	achieved	Fellow	or	
Senior	Fellow	status	of	the	HEA.



Something to Share...
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Something to share … on Assessment and Feedback – partnership working
Collaborative assessment practice between partner colleges
Charlotte Gale

Something to share … on Assessment and Feedback – partnership working
The symbiotic relationship between student nurses’ writing in Practice 
Assessment Documents to describe how they learn to care in practice setting and 
the written feedback their mentors give
Kate Young

Something to share … on Assessment and Feedback – partnership working
Mobile technology in Higher Education – A case study
Majid Ali
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The Foundation Degree in Sports Studies was recently 
commended	during	revalidation	on	it’s	collaborative	practice	and	
good	relationships	between	the	partner	colleges	and	UH.	The	
session aims to share practices undertaken in order to develop 
and maintain these effective working relationships resulting in the 
sharing of assessment and lecture resources.

Practice Assessment in clinical areas is a vital component of 
nurse education.  Achieving this in a reliable and appropriate way 
has	proved	difficult	to	achieve	(Duffy	and	Brewer,	2011).	This	
research study shows that free writing in practice assessment 
with feedback from mentors can demonstrate good evidence of 
caring activities.

A mobile app has been designed and launched for MPharm 
graduates who are currently undertaking the pre registration year 
in pharmacy practice. The app provides them weekly quizzes 
and updates on other resources in order to prepare them for 
the registration exam – a requirement to become a qualified 
pharmacist.



Something to share … on Technology Enhanced Assessment
Coming soon… Resource Discovery
Helen	Singer

Something to share … on Technology Enhanced Assessment
Remote Live Invigilation: A pilot study
Mariana Lilley and Jonathan Meere

Something to share … on Technology Enhanced Assessment
Investigating the Flexilevel approach to assessment: an account of work done and 
where this may lead us
Andrew Pyper

The	new	University	Resource	Discovery	system	will	go	live	during	
the	summer.	This	‘heads	up’	for	staff	will	show	how	this	exciting	
new system will provide an easy one-stop search screen to nearly 
all	the	University’s	library	resources,	enhancing	student	experience	
and the quality of their assessed work.

The School of Computer Science and the Learning and Teaching 
Innovation Centre are working together in the evaluation of a 
remote live invigilation service (ProctorU).  This presentation builds 
on	previous	work,	in	which	we	will	share	the	findings	from	our	
latest pilot study involving online distance learning students from 
the School of Computer Science. 

The presentation will share an account of work conducted on the 
Flexilevel	test	approach,	how	it	compares	to	standard	Computer	
Based Testing and how it may lend itself to mobile formative 
assessment contexts.
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Something to share … on Technology Enhanced Assessment
K-ffffafl- two new scenarios for assessment in the flipped classroom
Guy Saward

Something to share … on Aligned Learning, Teaching and Assessment
Peer Assisted Learning: the enhancement of the seminar skills and subject specific 
language of international students on the Pre-sessional English Course (PSE)
Jayne Parry 

Something to share … on Aligned Learning, Teaching and Assessment
Authentic assessment and constructive feedback
Marianne	Rial
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EVS has a mixed reputation as technology for interacting with 
students in a large group or as a gimmick better suited to TV 
quizzes.  Multiple-choice tests similarly have upsides and down-
sides in fast/“dumb down” assessment and feedback. This 
presentation explores these issues in the context of the flipped 
classroom.

An evaluation of a Peer Assisted Learning (PAL) pilot scheme 
conducted within the Pre-sessional English (PSE) course.  Initial 
results although only anecdotal indicate that international students 
on the PSE course valued the support provided by the PAs.

To increase the clinical exposure of students on the MPharm 
degree,	specifically	trained	experienced	patient	actors	are	
used so that students are exposed to realistic encounters with 
patients. These actors provide an excellent source of constructive 
feedback,	identifying	shortfalls	and	providing	advice	on	how	
students may improve performance. 



Something to share … on Aligned Learning, Teaching and Assessment
Change might come quick but it is not always easy: reflecting on the effect of 
change on student learning and staff engagement on a redesigned level four 
module
Lewis Stockwell

Something to share … on Aligned Learning, Teaching and Assessment
Can the structure of a lecture maximise the many diverse learning styles and 
improve student engagement?
Suzanne Fergus

Something to share … on Assessment Redesign at School or Programme level
Introducing interim feedback
Kevin	Rogers

In this talk we share the ways in which a level four (extended-
induction)	module	was	redesigned	to	enable	cohort	cohesion,	
critical-reflection	skills	and	self-confidence,	using	a	‘knitted-
together’	curriculum	and	assessment	design.	

This presentation will focus on the structure of a lecture in order 
to enhance and promote student motivation. Chemistry is 
taught on various programmes across the School of Life and 
Medical Sciences. There is a recognised challenge with student 
motivation and engagement and this “quick win” will share the key 
components which can be adopted within any subject topic. 

The introduction of written interim feedback on coursework 
assessments was introduced at the beginning of the 2014-
15 academic year within the Law School. This presentation 
will highlight the benefits of the introduction of this method of 
feedback	and	explore	positives,	both	already	experienced	and	
those anticipated in the longer term.
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Something to share … on Assessment Redesign at School or Programme level
An in-depth view of the assessment methods and pattern of assessment on the BSc 
Computer Science
Martina Doolan

Something to share … on Assessment Redesign at School or Programme level
The assessment landscape – A catalyst for change
Rosemary	Allen
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Within this session I shall introduce the assessment policy for 
the BSc Programme in Computer Science and tell a story of a 
typical	student’s	diet	of	assessment	over	a	timeline	of	three	years	
highlighting assessment types/methods and patterns.

This session will focus on the development of the School of Education 
assessment landscape that aims to address some of the challenges of 
designing	timely,	fit	for	purpose	feedback	that	enhances	students’	learning.		
Understanding and making use of feedback provides students with 
opportunities	to	build	understanding,	knowledge,	skills	and	confidence	in	their	
ability to enjoy challenge and make progress.



Posters
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The use of self and peer assessment for formative feedback  in a large 
generic nursing module: an example from practice
Julia Petty

When is a Picnic a Poster?
Rebecca	Thomas

23

This poster reports on an approach to self and peer assessment used for students 
to	gain	formative	feedback	on	academic	work,	as	an	alternative	to	formal	marking	
feedback	from	lecturers,	in	a	large	first	year	generic	nursing	module.	An	overview	
of the process is outlined including opinions from student evaluations relating to 
perceived benefits and pitfalls. 

Creative Arts has employed a picnic basket as a receptacle for ideas about learning 
and	teaching,	forming	a	cache	of	assessment-related	strategies	assembled	by	staff.	
This	idea	developed	from	a	going-out	project,	designed	to	enliven	staff	discussion	
through working outside the institution.  The picnic basket also contains a few 
surprises!      



24

Reflections from the day
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1. Start with a positive and encouraging comment. 
 Think	about	the	impact	your	words	will	have	on	a	student’s	self-esteem.		
	 We	want	students	to	use	the	feedback	to	improve	future	work,	not	to	be	so		
 disheartened they feel like giving up.

2. Be as specific as possible. 
	 “Good	effort”	doesn’t	explain	to	the	student	what	they	did	right.	Clarify	what		
 good performance is by relating to the grading criteria and marking scheme.  
	 “Not	critical	enough”	doesn’t	give	any	insight	into	what	needs	to	be	done	to		
 do better next time. Suggest specific ways to improve the assignment. 

3. Share standards. 
 Within your comments offer justification for the grade and relate your   
 comments specifically to the grading criteria. Saying something is “very good”  
 and then awarding 45% demonstrates inconsistency and is very unhelpful  
	 to	the	student.	If	there	are	vast	differences	within	the	same	assignment,	be		
 clear about which parts are “very good” and which parts need improvement.

4. Be constructive. 
 Turn criticisms into positive suggestions. Consider writing an exemplar   
 sentence to show students what is expected of them. 

5. Use appropriate language. 
	 Use	language	that	is	understandable	to	students,	given	the	level	at	which		
 they are working. 

6. Making feedback explicit. 
 Feedback comes in many guises; it is not only written down. Communicating  
	 to	students	when	you	are	providing	feedback	in	class,	or	in	conversation	with		
 students is important. 

7. Using questions within your feedback. 
 Asking questions of students within your feedback will help students to reflect  
 on their work and identify their own areas for improvement

8. Feedforward. 
	 Your	feedback	should	help	the	student	to	prepare	for,	and	improve	future		
 assignments. Identifying specific guidance and useful resources may   
 help students to prepare for the next assignment. Unless a student has  
 scored 100% there is always room for improvement. Suggesting follow-up  
 work or advanced reading will help students to improve their future work from  
 excellent to outstanding. 

9. Mark the work not the individual. 
	 It’s	the	assignment	that	you	are	providing	feedback	on,	not	the	person.	

10. Help students to prioritise the feedback. 
	 If	there	are	a	number	of	areas	for	improvement,	summarising	the	most			
 important points within the feedback will help the student.
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1. Manage student expectations. 
	 Explain	the	marking	and	moderation	processes	and	communicate	how,	and		
	 when,	the	mark	and	feedback	will	be	returned

2. Diarise your marking. 
 You should know when your students will be submitting their work so   
 schedule your marking to help you plan your time and ensure that you can  
 return the feedback promptly
 
3. Documentation. 
 Have	the	learning	outcomes,	grading	criteria	and	assessment	instructions	all		
 easily available whilst marking to ensure your feedback relates to the criteria  
 and you can check if the assignment meets the learning outcomes

4. Manage the load. 
 Separate your marking into small batches and identify breaks (and minor  
 rewards e.g. a cup of coffee) for the completion of each batch

5. Check your marking. 
 Having	marked	a	small	batch	have	a	conversation	with	a	co-marker,		 	
 moderator or module leader to check your marks are aligned with their   
 expectations

6. Provide early generic feedback. 
 After	marking	some	of	the	assignments,	provide	feedback	to	indicate		 	
 common things which were done well and common misconceptions 

7. Provide good feedback. 
 Start with a positive comment and when providing constructive comments  
	 suggest	specific	ways	to	improve	the	assignment,	perhaps	identify	follow-up		
 reading or references and/or ask questions which encourage reflection about  
 the work. Think carefully about the language you use and the impact it will  
	 have	on	the	student’s	self	esteem

8. Involve research students in marking. 
 Teaching and marking are important skills that our postgraduate research  
 students should develop as many of them will be looking for a career in  
 academia. They will need guidance and support initially but they can really  
 help with the marking burden

9. Organise group marking sessions. 
 Group marking for the module team can ensure consistency of marking and  
 feedback as well as enabling efficient marking and prompt feedback

10. Technology enhanced assessment. 
 Consider how technology can enable efficiencies. For example online   
 submission can reduce the adminstration of marking through allocation of  
 markers plus internal and external examiner access to assignments 
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