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The Paml&tO 14 

PAM student success at Flare Ignite 

 

Two students from PAM made the final shortlist 

for the Flare Ignite competition (described in 

Pamlato 11). Shamala Selvarajah was nominated 

by Hugh Jones and Jim Collett for her innovative 

work whilst on school placements – she sorted out 

multiple placements to broaden her experience – 

including the setting up of a homework club. 

Wayne Stimson was nominated by Jim Collett for 

eloquently describing how we can help dyslexic 

students in his suite of videos which have now 

been presented at a national physics meeting in 

Manchester and can be viewed online at: 

http://www.youtube.com/watch?v=-sFEREGPeJs 

It is pleasing to announce that Wayne won the 

award for ‘Best solution to a problem’. Sadly pretty 

much the whole cash prize went on hire of a 

dinner jacket, travel and the hotel stay required 

after the event, but I guess it’s good for the CV. 

From Michelle Wakefield: Herts Success – Student 
Support for NSP students 
 
 
The University of Hertfordshire has been 

successful in attracting students from a diverse 

range of backgrounds and recognises that students 

from widening participation groups often require 

additional support to ensure retention, 

employability and success. In 2014/15 the 

Outreach and Widening Participation Department 

launched a programme known as Herts Success.  

Herts Success interlinks academic, pastoral/welfare 

and employability activities to support students as 

they progress through Higher Education. The 

students, all eligible for financial support as part of 

the National Scholarship Programme (NSP), are 

automatically offered the Herts Success support 

package at the start of term and there are 

currently 42 NSP students across Years 1 to 3 from 

PAM. 

This programme is designed to underpin the work 

of the academic schools and prepare students for 

employment beyond university. The Herts Success 

programme is presented as a menu of activities 

which allows students to be selective in the 

support they receive. It will enable students to 

have a clear sense of identity and engagement 

with their programme of study, supporting their 

transition into and beyond the university through: 

 Focus on study skills; 

 Provision of advice for academic success; 

 Opportunities to gain additional skills 

training; 

 Networking events and guest lectures; 

 Sustained employer engagement and 

interaction. 

 

The Herts Success Team would like to work with 

academic staff in establishing a programme 

tailored to the NSP PAM students. Please contact 

Michelle Wakefield, Herts Success Project 

Coordinator (m.wakefield@herts.ac.uk, ex 4458, 

Room B440 College Lane) to find out more and 

suggest ideas for PAM students.  

[We are currently investigating two visits/events 

for PAM NSP students with a view to broadening 

their aspirations. However, any other ideas that 

come to mind, for example Sean has suggested 

covering travel costs for educational/learned 

society meetings, are very welcome.] 

A nice representation of sets for tutorials 
 
 

 

http://www.youtube.com/watch?v=-sFEREGPeJs
mailto:m.wakefield@herts.ac.uk
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2014 NSS – the comments 
 
 

Following on from the various returns on the 

questionnaire in Pamlato 13, we now present a 

near-complete sample of the student comments: a 

sample as, for instance, there are some repetitions 

or a member of staff can be indirectly identified. 

?? indicates inappropriate language or named staff 

have been removed before they arrive in PAM. 

One of the outcomes that has been investigated is 

the continuing trend for little or no developmental 

feedback to students. There will be a session on 

this during the academic year to try and improve 

this aspect of our work. I have to say, this is an 

area where we lag behind some competitor 

universities based on talking to PAM staff who are 

external examiners. 

MATHS PROGRAMME 

Some lecturers can't teach and they set work, 

which is really unfair. 

Some lecturers do help you and give you resources 

to help you. 

Some of the staff only teaches because they are 

getting paid they don't actually seem to care. 

Some only come for the 2 hours then leave. 

Nothing gets done about the staff that are 

unhelpful or genuinely cannot teach, however if 

students do bad we are dropped from the course. 

Some good staff that will give you as much time as 

you need. 

The teachers are always available for help and 

support and are more than willing to help. 

For some modules, there is not many supporting 

material, just the lecture notes to go on and can be 

vague in some aspects 

Overall, the entire degree has been well structured 

and staff have been very engaging. All the staff are 

very helpful and will spend a lot of time to help 

you when you need it most, even if it's a personal 

problem! The lecturers/tutors are always making 

us work hard and pushing us to get the best 

possible grades! The determination in our 

lecturers really rubs on us and makes us push 

ourselves that much harder. The module has been 

very interesting and the fact that you get to 

choose what modules you can undertake the 

following year makes it that much more 

interesting. There are so many facilities available 

which are made clear almost every week and are 

easily accessible. Besides this, there are 

opportunities, events and career talk specifically 

based around your module which gives a good 

insight into what actions you should be taking 

now, especially throughout the final year. 

Sometimes, there have been times when 

coursework hasn't been given back in time for 

exam preparations, also setting assignments all 

with the same deadline really makes it harder to 

be able to work in everything at once. 

Module options clashed in second year, which has 

meant that I have had a bit of difficulty to find a 

master's course that I have the prerequisites to 

study. 

Lack of air conditioning in LRC. In class, tests don't 

provide much time to complete questions. 

Software installed on all computers throughout 

the university is good. Most lecturers are willing to 

offer help if needed. All courses recommend 

relevant books and resources. The amount of time 

given to complete all courseworks is reasonable. 

Maths Centre in LRC ??? {sic: but under what is 

good}.  

Assessment results are very prompt. Staff are very 

friendly and approachable. Course is very 

interactive and fun. 

Semester B is too short. 

Some lecturers could be more accessible but 

majority are. 

In Mathematics, the jump from first year to second 

year is too big. If possible, lecturers should try to 

involve more second year concepts in first year. 

{interesting for the Review} 

Prerequisites of modules could have been made 

clear in advance. {In the Handbook but interesting 

for the Review} 
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Gives a great range of modules to choose from in 

final year. {interesting for the Review} 

Course was interesting and challenging. Lecturers 

were very helpful and always willing to help with 

any problems. Resources in the LRC and study net 

material helped a lot when revising. 

Deadlines for a lot of assignments were too close 

together and not spread out. Would have been 

better if they were more evenly spread out. 

Communication between lecturers can be poor, 

with test and coursework deadlines all in for the 

same week, they could be spread evenly apart 

more. They could also put better lecturers in the 

maths centre, as that would be beneficial. I am 

also so disappointed that this university comes so 

low on the league tables as academically it's very 

good; all you could ask for really is after all 

nowhere is perfect! Finally, I think Mathematics 

students should get a reading week, as the 

workload is very intense. Or the University of 

Hertfordshire should have longer holidays as we 

only get 4 weeks off all academic year and when 

assignments are set in that time as well, it's very 

hard to stay on top of all of your work. 

The accommodation was nice on campus when I 

moved in and the organisation of the process was 

well run. As a student, I would like to say that the 

Forum club was very well organised by the Student 

Union and all the other staff. The library is SO 

beneficial being open 24 hours and all of the 

resources that were available. I like that fact that 

there is a student proctor in the maths centre, it 

would be good if they had more than one student 

though at different times. Most lecturers are very 

happy to help and easy to contact which is super 

helpful. Also, it is apparent how clever some of the 

lecturers at this university are, and it's great that 

they can still dumb stuff down to be at Level 4, 5 

and 6. Finally, the campus in general has 

everything that you could need, a shop a club, a 

cafe, a bar, a LRC, a pub the list goes on and on! 

Overall, I am glad that I came to this university, is 

so sad that it is not reflected in the league tables. 

I felt I didn't get any support when I had my illness 

and was not told what to do to catch up with my 

work. 

Occasionally the teaching standard slipped on a 

few courses but on the whole was good. Not sure 

if that counts as a negative. 

Our exams start too early. It would be better if 

they started late May instead of April. 

I like the learning resources the most. 

Third year has been ridiculous! I believe that third 

year has been the worst year of my whole 

academic experience. The course is unorganised, 

we received information late, and this factor was 

not rectified or taken into consideration during the 

marking. We have not received efficient help with 

the majority of the assignments, as I believe there 

was not enough preparation or lack of timing. The 

lecturers seem reluctant to provide us with 

resources and they are not completely 

knowledgeable with the application of course. 

There seems to be a huge contrast from first year 

to that of final year. A great disappointment! 

The last year was really good. 

Overall, first year was the smoothest year. There 

were more resources and the majority of the 

lecturers understood the course content in great 

detail. First year was the most organised. 

Some part-time workers seem highly demotivated. 

Some part-time workers are also highly skilled and 

professional in replying to emails very late, 

keeping in mind that their replies are highly off 

topic. 

There have been times when I've felt the uni is 

unorganised, not once have I had a complete 

timetable on time for the start of semester. In 

particular going into final year we were assured we 

would have the timetable by the end of second 

year, we didn't receive them until we were back in 

September and even then, it was incomplete. 

All lecturers and staff have been helpful no matter 

what the situation. I feel welcomed and 

comfortable. The content of each module has 

been interesting and stimulating. The campus feels 

safe and secure. 

Very intellectually stimulating and challenging. 

Broadened my understanding greatly. 
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9 a.m. starts on a Monday should be banned. Staff 

should collaborate with each other when 

issuing/deciding deadlines, (in regards to 

coursework) as sometimes the workload gets too 

much, which is fine (as we are students after all), 

however quality of work is then compromised due 

to fast approaching deadlines, (and you cannot 

produce ?? {sic}). 

No feedback or explanations detailed enough 

when coursework is returned. 

Teaching level has dropped in final year. Some 

modules such as Complex Analysis, Statistics 

modules have been rushed in one semester. 

Coursework based modules need to be changed to 

have an exam at the end because it ends up being 

too much work rushed to ridiculous deadlines. 

Help is provided regularly. Second year especially 

was brilliantly taught by the lecturers. 

University LRC should be open to hiring out more 

books for students rather than just having a few 

copies, and noise levels should be managed at all 

times as it can become disruptive. As a vegetarian 

food choice is very limited and gets repetitive. 

More paths in and around the university should be 

lit up. 

Lack of recommended books in the library. 

The Forum and Ele House are always great night 

out. Most staff are lovely and very helpful and fun 

to be around. Students are mostly friendly and 

welcoming. Security has never been an issue, 

always felt safe. 

Some lecturers are not so good, and there are 

some problems in simply not being able to 

understand them due to a strong accent/lack of 

knowledge of English. Another main issue would 

be mistakes in exams and class tests and 

coursework. I would say at least 50% of 

exams/coursework I have taken have had some 

kind of mistake in them. Also, I feel like there was 

not enough information when choosing next year 

modules, and we sometimes had to decide 

whether to continue a topic without having started 

it yet (due to early options deadlines). I also feel 

some modules weren't thought about enough in 

terms of who they were offered to. Quantum 

computing. A lectures and coursework are far too 

simple for maths students. And another module I 

feel is too difficult for maths students without 

much knowledge of physics. 

Most lecturers are extremely helpful (treat you 

more like friends). Always something new to learn. 

Friendly environment. Has enabled me to interact 

with more hot females. 

At the moment, there's a building site on campus, 

so everything is a bit disorganized 

{under bad} Feedback from assignments. Time in 

academic year. Not enough revision time for 

exams. 

I know they have professional studies but this 

module could take more time to better your report 

writing skills. 

We have been given a lot of help in enabling us to 

think for ourselves and progress as individual 

learners. The Learning Resource Centres are 

fantastic places to be able to study, and they're an 

adaptable environment which can be suited to a 

variety of needs and which are always open and 

available for you to use. What I particularly like 

about them is the ability they give you to spend an 

entire day with your study, you don't even need to 

leave in order to get something to eat because of 

the cafe studies which are there. This was 

something, which I've always found immensely 

helpful when I've had a large amount of 

coursework due in. 

Some of the lecturers on my course have been 

unfairly aggressive in my opinion to others who 

have had problems understanding, or regarding 

travel arrangements. 

Some teachers do not show you where you went 

wrong. I would like to be shown the solutions and 

where I went wrong. 

I have really enjoyed my time at Hertfordshire. 

One really positive thing I have really liked is how 

welcoming and supportive lecturers are and how 

happy to help they are. This has really supported 

me through my 3 years! The uni have also been 

very good in providing very good career open days, 
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and offered a lot of advice and help of what to do 

after uni. I very much appreciated the housing 

service in my first year they were incredibly 

helpful! The Student Union has held very good 

nights out! 

Sometimes it was a bit disorganised in receiving 

the timetable and certain information. We also 

had to wait quite a while to get certain grades 

back. 

In final year, the system was changed such that it 

was difficult to change modules, which I strongly 

disagree with because you can never anticipate 

whether you will enjoy a module until you have 

had a lecture in it. Also sometimes, I feel that 

although there are student reps for my course 

when you complain nothing is actually done about 

it for example having language barriers with 

lecturers, they say that complaining helps change 

the problems that have arisen for next year but 

how does that help me when I'm in my final year. 

To be honest I'm not particularly bothered about if 

anything changes for lower years, that does not 

affect me! 

The positive aspects on the most part have 

including the LRC being available at all hours and 

the lecturers on the most part are always available 

to ask for help. Also, relationships with lecturers 

are good as you get to know them on a one-to-one 

basis, which makes it easier to go and ask for help, 

as you know that you are not "lost" in the system. 

Overall, I am glad that I chose to attend this 

institution because of the support received and I 

really do feel that I have learnt so much coming 

here. I have really enjoyed the majority course. 

Good young enthusiastic lecturers. 

Not enough information to select modules and no 

information in first year about study paths in 

relation to modules. 

{under bad} Hatfield. 
 
PHYSICS PROGRAMME 
 
Not enough coding courses. Some courses have 
tried to cover a lot of topics in some depth without 
the time needed to cover it all sufficiently. 
 

Small cohort size has ensured good access to staff 
when needed. Maths courses have been good at 
every stage. Staff are friendly, helpful, passionate 
and some of them are even very humorous. 
 
General organization and communication was 
poor. Timetables in last year were terrible and 
meant there were man clashes and people doing 9 
hours days with no break. Other years were fine. 
Some lecturers have very bad teaching style, and 
despite comments to specific lecturers and higher-
level staff no changes have been made. 
 
The lecturers are very enthusiastic and always 
eager to help. They can be contacted easily outside 
of lectures, and are always willing to arrange a 
meeting. The course itself is diverse with many 
interesting subject areas being taught. 
 
More modules should involve a computational 
aspect as this is useful in most workplaces. The 
professional skills module did not help much as all 
of the information could be found at the careers 
centre. It would work better if it was more focused 
at our subject area. 
Lecturers are sporadic in their teaching ability, 
some only read off PowerPoint at an incredible 
rate whilst others take the time and explain the 
topics sufficiently. I feel in 3rd year that we need 
the complex subjects explained in the second 
manner, which does happen, but not as 
consistently across the teaching staff as I would 
like. 
 
Overall, I liked how flexible they were, I was able 
to go on placement at ??? despite it being outside 
of my field. They've then eased me back into the 
course and I feel I've gotten enough information to 
make the return to university easy. The options 
available to me are varied and allow me to study 
what I want, the same goes for the final year 
project. I was able to choose one I was particularly 
interested in. 
The experience as a whole has been mostly 
positive. I have, throughout my time at 
Hertfordshire, always been able to speak to 
someone about any issues I may be having, either 
academic or personal. I have enjoyed the course 
immensely and although it has been challenging I 
have been guided through the whole journey. The 
continuity aspect of the course has been a great 
help, the fact that you may have the same lecturer 
for the introductory module in Year 1 and then 
again with the applied module in Year 2. I have 
found the practical side and the link with the 
research side to the faculty immensely helpful and 
enjoyable, seeing the whole picture together and 
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can thoroughly recommend the course to anyone 
looking to study Physics. 
 
The negative aspects are few and far between, 
there have been a few hiccups with room bookings 
and double bookings with lectures, and 
occasionally there is a bit of a double standard 
when it comes to assessment (some coursework 
grades can be returned within a week, whereas 
others, although no less challenging or intense, 
can take weeks or even months to be returned, at 
which point it is much harder to recall what points 
you struggled with to get the most out of the 
comments, etc.). But apart from these, there are 
very few negative aspects that I can recall. 
 
EM and Optics module was awful. 
 
Treatment of Quantum Mechanics during the 
second year was good. Mathematical Techniques 1 
and 2 were excellent. 
 
{under bad} As a physicist, I did not find the 
module Applications in Computing, taken during 
the first year, relevant to the rest of my studies. 
Professional skills in the second year. Not enough 
module choices generally. 
 
Not enough passion from teaching. 
 
Have lecturers that are good at teaching rather 
than just knowledgeable at their subject. There is 
nothing worse than a lecturer who doesn't know 
how to explain what the course material is about. 
 
From Monica Rivers-Latham: Study Skills Survey 
Report  
 

 

Note that the School now has Executive Summary: 

a referencing policy that requires assignments to 

be reference in the Harvard style. Please make this 

clear in assignment briefing sheets. The suggestion 

is that we will not penalise students severely for 

using another system whilst they are getting use to 

the policy this year, but we will stress it next year 

as mandatory with penalty. If you are involved in 

one of the highlighted skills-heavy modules listed 

at the end of the report, you can work with Monica 

directly on embedding I-Spy tutorials in the module 

delivery. 

This survey follows on from a short presentation at 

the last School Meeting where Monica raised 

questions about how we introduce PAM students 

to study skills.  

The survey was sent out to staff via PAM-academic 

email list and was open from 6
th

-30
th

 June 2014. 

 

Firstly, many thanks to those who completed the 

survey. We had 20 responses in all (only 15 people 

gave their name, 6 people represented Maths, 9 

people were Physics/Astrophysics) so we thought 

that this was a fair representation of interested 

parties across the whole School. I wanted to share 

the results and give people another opportunity to 

comment, especially since we will be using the 

responses to propose that PAM students are 

required to adopt a formal uniform referencing 

style for assignments. Another aim of the survey 

was to raise awareness of the suite of generic iSpy 

study skills tutorials, which can be found via the 

Online Library and linked directly to module 

websites on StudyNet. 

In response to the questions about iSpy tutorials, 

55% of respondents were unaware that they 

existed. Only 9 members of staff said they were 

aware of the tutorials, but one wonders how many 

of those responses were people who attended the 

School Meeting where it was demonstrated how 

to find them?  All 20 respondents were unanimous 

in never having referred a student to any of the 

iSpy tutorials. Nevertheless, on closer inspection of 

the individual tutorials, it seems that they are all 

considered to be useful. When respondents were 

asked if they would consider linking to any of them 

via module websites, all the tutorials got more 

than one vote. 

 

    

http://www.studynet.herts.ac.uk/ptl/common/LIS.nsf/0/2A4BFF0E73A38B9D802573FD003E3136?opendocument
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Top 5 (with two tutorials joint 5
th

 place) 
 
    Identifying sources of information (17 votes) 

    Citing and referencing (16 votes) 

    Thinking critically (15 votes) 

    Academic Reading (13 votes) 

    Essay and report writing (12 votes) 

    Cited reference searching (12 votes) 

 

 
 
Note that ‘Citing and referencing’ was considered 
the second most useful iSpy tutorial. This leads 
neatly on to the other key aim of the survey, to 
identify how students are being asked to reference 
their assignments and to find out what kind of 
support they currently receive. 
When asked if they ever explain to students how to 
reference their work, 17 respondents said they 
provide help to students on a one-to-one basis, if the 
survey is representative of the whole School then 
this suggests that 85% of PAM staff are spending 
time doing this.  
In addition, 6 members of staff devote time to this in 
small group tutorials, and 7 people allot time for this 
in teaching sessions, but which students are being 
taught how to reference their work and when? 
There were three comments relating to this 
question, they are: 

1. (assuming "students" refers here only to 
undergraduate)  

2. To Students who are doing the investigations  
3. So far this has only been relevant to me in the 

context of investigations/projects. 

The survey responses combined with the comments 
suggest that there is much duplication of effort, no 

 

coordinated approach to introducing students to the 
concept of referencing their work, and some 
students may not do this until year 6?  
 

 

47% of respondents do not recommend any 
particular referencing style. There were three 
comments relating to this, they are: 
 
1. Although the emphasis is on developing a 
reference style which is logical, consistent and allows 
the reader to easily and unambiguously identify the 
source.  

2. I am happy if they use any recognised method 
consistently  

3. Each scientific journal uses its own style of 
referencing. I recommend that the students look at 
these various ways of referencing when they read 
publications and that they simply follow these journal 
rules.  
 

However, a total of 11 respondents do recommend a 
referencing style to students, of these 10 people 
identified Harvard as their preferred choice, and only 
one person recommends Vancouver. 

Proposals: 
 

1. The School of Physics Astronomy and 

Mathematics should adopt Harvard as a 

formal referencing style for student 

assignments. 

We recognise there are many valid 

referencing styles however, the majority of 

Schools at UH have a referencing style 

http://www.studynet.herts.ac.uk/ptl/common/LIS.nsf/lis/identifyingsources
http://www.studynet.herts.ac.uk/ptl/common/LIS.nsf/lis/citing_menu
http://www.studynet.herts.ac.uk/ptl/common/LIS.nsf/lis/Thinkingcrticallymenu
http://www.studynet.herts.ac.uk/ptl/common/LIS.nsf/lis/Academicreadingcoursecontent
http://www.studynet.herts.ac.uk/ptl/common/LIS.nsf/lis/Transforming:Coursecontent
http://www.studynet.herts.ac.uk/ptl/common/LIS.nsf/lis/CitedReferencecoursecontent
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which is recommended for students when 

they are submitting work.  Business, Law, 

Education, LMS, Health all have formal 

written guides. This practice is also in line 

with Physics and Maths departments at 

other Universities.  

 

Question: how best should this be 
formalised and disseminated through the 
School? 
 

2. Identify a set of key modules where iSpy 
tutorials can be linked to directly from 
StudyNet module websites 
 
Modules 

Modules identified should be compulsory, in 

order to be sure to catch all students in a 

particular cohort, and at a point where 

these types of study skills are first 

introduced to the student. Modules should 

cut across all years so as to reinforce skills 

as students progress through a programme 

of study.  

 

Level 4: Physical Universe (Physics/Astro) 

Level 4: ??????????????? (Mathematics) 

possibly an ‘Applications of Mathematics’ 

type module in the future post review 

(suggestion from Steve Kane) 

Level 5: Professional Skills 

(Physics/Astro/Maths) 

Level 6: Investigations Modules 

(Physics/Astro/Maths) 

 

iSpy tutorials 

 

The selection of iSpy tutorials should be 

based not only the perceived usefulness by 

staff of the different study skills (as 

demonstrated in the survey responses) but 

also relevance to the context of module 

assignments and ‘point of need’ for 

students. 

 

Example 

Level 4: Identifying sources of information 

Level 4: Essay and report writing 

Levle 4: Citing and Referencing your work 

Level 5: Academic Reading 

Level 5: Thinking Critically 

Level 5: Your professional profile 

Level 6: Systematic Searching 

Level 6: Improving your search results 

Level 6: Cited reference searching 

 

3. Monica to work with Module Leaders to 

find the best way to embed iSpy tutorials 

into teaching on these modules. 

 

 
GV Art 
 

 

GV Art (http://www.gvart.co.uk/) is a little known 

arts-science venue in London.  

 

 
 

The current exhibition is Lost in Fathoms, widely 

publicised because of the current interest in the 

Anthropocene Era coined by the 34
th

 international 

Geological Congress. It runs until 29
th

 November at 

49 Chiltern Street. 

 

 
 
The exhibition concerns the disappearance of the 
island of Nuuk by the collision of two continents and 
asks whether this was driven by man-made causes. 
This could be of interest for students studying 
modules with geophysical content at Levels 6 and 7.   
 

 
 
 

http://www.gvart.co.uk/

