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The Paml&tO 4 

From The Best of Punch 

 

From Peter Benson: The Business Development 

Team 

 

 

I am one of three new appointees within the 

Business Development team tasked with 

supporting the STRI. The others are Melody 

Jackman (BD Administrator) and David Allen (BD 

Manager, starts March 4
th

). 

The role of the Business Development team is to 

support the STRI in all commercial activities where 

needed. The intensity of support can vary, ranging 

from discussing early stage ideas to the 

development of multi-stakeholder projects. All 

discussions are welcome and we invite you to 

engage with us on any ideas/ opportunities you 

may have.  

The university has achieved the status of being one 

of the most business-facing universities in the UK 

and it is our aim to capitalise on this accolade, 

increasing our impact at the local, regional and 

national level. We have access to a number of 

internal and external funding mechanisms aimed 

at supporting you develop your commercial 

activity – from developing new products/ 

processes/ services (Proof of Concept Funding), 

engaging with Industry (Innovation Vouchers) to 

covering T&S costs for event attendance (Join and 

Join In).  

If you have any questions of would like to find out 

more, please email me at p.benson@herts.ac.uk or 

phone me on ext. 5760  

More about me; my journey in to Business 

Development started off with me joining Serco on 

their Graduate Scheme – my placement being at 

the National Physical Laboratory (managed by 

Serco). During my tenure at NPL, I carried out a 

number of roles, from the management of NPL’s 

Intellectual Property Portfolio and Technology 

Innovation Fund to bid writing, project 

management and Stakeholder Engagement. 

Working in these various roles not only reaffirmed 

my belief of how important science is to improving 

and overcoming societal challenges but also its 

role in stimulating and driving innovation.  

 

James Collett: Personal Tutorials 2.0 

 

 

I’m starting to think about changes to the tutorial 

system based on comments from students and the staff 

review that was reported in the previous Pamlato. The 

model under consideration for 2013/14 is the following. 

 

1. Personal tutorials have a single academic aim. 
They continue to serve their pastoral purpose. 
They continue with the current groups iszes 
and frequency. 

2. This aim is to give a student an introduction to 
either: ‘thinking like a mathematician’ or 
‘thinking like a physicist’. Whilst they are 
useful to other courses, they do not hang off 
them. This has been a source of confusion 
amongst students, who have ‘tutorials’ and 
‘personal tutorials’ covering the same 
material. I found personal tutorials a useful 
way to pick up the ‘tricks of the trade’, often 
easiest to teach in these small groups. 

3.  Within these two themes, there would be a 
common structure so that students get a 
similar experience no matter who their 
personal tutor is. That structure and the 
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associated materials would be disseminated 
over the summer, well in advance of the 
academic year. I am happy to provide this 
material but equally happy to have some help 
if people are interested and have time. We 
don’t want to discourage general queries and 
questions so the structure would cover only 
two-thirds of a session (40 minutes) with 
expansion material if required but with time 
for free discussion. 

4. I think we can still accommodate the Math. 
Techniques assignments as they are common 
to both groups and a useful way to see your 
tutees’ work. 

5. We can look at a zero-credit module rating as 
is used elsewhere in the University but it’s not 
critical. 

6. Attendance has been problematic. We will try 
to better introduce the system in induction 
week and chase non-attenders (certainly pt. 5 
would help here – you have to pass a zero 
credit module to progress, even if you don’t 
acquire any credits). I’m not sure we can 
stream effectively based on entry grades; we 
used to set a maths diagnostic test in 
induction week which could be used to 
stream. The only problem was that students 
did so badly, they started their studies thinking 
they weren’t very good. At Imperial however 
this is how they currently run their labs. The 
first hand-in is red-inked to shreds and then 
resubmitted to regain some credit. 

Happy for comments and offers of help. 

 

From James Collett: Various PAM Education 
Conferences 
 
 

ACME Annual Conference (Maths Education) 

Tuesday 9
th

 July 2013 Royal Society, London (no 

further details posted yet) 

 

For my sins, I seem to be reviewing papers for IPCE 

2013 conference – certainly a nice location though. 

Attendees typically come from all levels of science 

education. 

 

http://www.icpe2013.org/ 

 

Also, the Variety in Chemistry Education and 

Physics Higher Education Conference will take 

place from 29-30 August 2013 at the University of 

Liverpool – registration details soon for anyone 

interested. Don’t be put off by the chemistry, 

they’re virtually parallel sessions and the joint 

ones are often interesting. 

The fifth AccessMSORWG (Accessing Maths, Stats 

and OR Working Group) organised workshop will 

be held at Manchester Metropolitan University on 

20th March 2013. The theme of this workshop is 

Mathematical Study Without Pen and Paper: 

Experiences, Impacts and Options. 

 

This workshop aims to bring together staff who 

use or teach Mathematics and Statistics, disabled 

students who are studying mathematical subjects, 

and a range of support professionals including 

Disability Advisers, Needs Assessors, Specialist 

Tutors and Amanuenses and Assistive Technology 

Advisers. 

 

The discussion will focus on the experiences of 

disabled students who are studying mathematical 

subjects. In particular, the impact of working 

without a pen and paper and the available options 

will be considered. The workshop will include talks 

on a range of technologies and research and 

development work in this area. 

 

For further information and the event booking 

form please see  

http://www.heacademy.ac.uk/events/detail/2013/

20_March_MSOR_Man-Met 

 

All attendees are invited to offer a short talk of up 

to five minutes introducing a question, case study 

or development in this area. If you would like to 

offer a short talk, please e-mail Dr Emma Cliffe 

(E.H.Cliffe@bath.ac.uk). 

 

This workshop is funded by the Mathematics, 

Statistics and Operational Research discipline 

(http://www.heacademy.ac.uk/disciplines/maths-

stats-or ) at the Higher Education Academy (HEA), 

through the HEA Workshop and Seminar Series. As 

such there is no charge for attending this event. 

Student attendees are welcome and may wish to 

consider applying to the HEA UK Travel Fund 

2012/13http://www.heacademy.ac.uk/travel-

fund which provides funding to support students 

attending teaching and learning events in the UK. 

 

If you have any questions regarding the event 

please do get in touch with Emma Cliffe. 
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E.H.Cliffe@bath.ac.uk 

Accessing Maths, Stats and OR Working Group 

https://www.jiscmail.ac.uk/cgi-

bin/webadmin?A0=accessmsorwg 

 
From Monica Rivers-Latham: Some useful 
resources 
 
 
Free resource: 

Mathguide http://www.mathguide.de/ 

The MathGuide is an Internet-based subject 

gateway to scholarly relevant information in 

mathematics, located at the Lower Saxony State- 

and University Library, Göttingen (Germany). 

MathGuide was developed as part of the special 

subject area project SSG-FI and is now integrated 

into the Virtual Library of Mathematics ViFaMath 

("Virtuelle Fachbibliothek Mathematik") under 

construction at the SUB Göttingen. 

On the Higgs Boson: 

http://www.openculture.com/2012/04/the_higgs_
boson_aka_the_god_particle_explained_with_ani
mation.html 
 

From IOP Publishing: 

The American Institute of Physics (AIP) and IOP 

Publishing (IOP) have jointly announced the gift of 

a new astronomy thesaurus called the Unified 

Astronomy Thesaurus (UAT) to the American 

Astronomical Society (AAS) that will help improve 

future information discovery for researchers. 

[Our emphasis] The AAS will make the UAT freely 

available for development and use within the 

astronomy community, while ensuring the 

thesaurus remains relevant and useful. Further 

development of the UAT will be undertaken by the 

John G. Wolbach Library at the Harvard-

Smithsonian Center for Astrophysics in 

collaboration with the Astrophysics Data System 

(ADS) and the International Virtual Observatory 

Alliance (IVOA) to enhance and extend the 

thesaurus to ensure that it continues to meet the 

needs of the astronomy community. 

[Clip] 

The thesaurus will be used in semantic 

technologies. With many thousands of resources 

being published each year in the field of 

astronomy, these kinds of tools are vital to ensure 

that researchers continue to be able to find 

relevant information quickly and ultimately 

improve the discoverability of research. This 

applies as much to data, web services and other 

resources, as it does to the bibliographic resources 

to which thesauri have traditionally been applied. 

The work to combine the thesauri has been carried 

out by Access Innovations Inc, a privately held 

company that specializes in information 

management and database creation products and 

services. 

 

From James Collett: The Student Barometer 

survey – a summary of local results 

.A summary of our Barometer responses - overall, 

these were more positive than the last set. I’m 

afraid the comments often have little context and 

I’ve omitted moans (and indeed there were no 

compliments) about central organisation out of 

our control. 

Reasons to be cheerful: The buses are a nice 

colour; most lecturers very good and 

understanding when you can’t make lectures etc.; 

staff are kind and the teaching quality is high; most 

modules organised well; not the worst uni in the 

world; good for people with less than outstanding 

grades. 

Reasons to be less cheerful: Not enough 

timetabled contact to match cost of course; 

Hatfield a boring place and dangerous to cyclists; 

errors in question sheets meant assignments had 

to be re-written; limited guidance on what was 

expected for a good mark; coursework handed 

back late; poor support for part-time mature 

students. 
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From Monica Rivers-Latham: More on access and 

databases 

 

 

Further to our brief discussion at the SAC meeting 

about a crib sheet for access to journals. 

Here is an FAQ already in existence on StudyNet 

that deals with access issues that might be 

encountered when trying to look at a journal 

article online. 

https://www.studynet.herts.ac.uk/ptl/common/LI

S.nsf/Guided+Help/4B784FFBC7E8BEAD80256F10

00445F23?opendocument 

There is also a page on finding journal articles. 

Follow option 1 on this page, in case it’s searching 

for the journal or article that’s the problem rather 

than access.  

http://www.studynet.herts.ac.uk/ptl/common/LIS.

nsf/lis/HHSJournals 

The rule of thumb is…. 

Step 1: Do we have a subscription that covers the 

correct year? – check on Voyager library catalogue. 

The Voyager record for the journal will have details 

about access to the subscription, including some 

that still require their own unique username and 

password (only a few titles are still like this). 

Step 2: Check that Athens authentication is 

happening via StudyNet – by going to the Learning 

Resources page on StudyNet and clicking the 

Athens logo so that a red tick appears. 

Step 3: If it is a journal that requires you to be on 

campus (ie it is IP authenticated rather than 

Athens) then you will have to do step 1 and 2 

whilst using the VPN secure access service at 

https://uhvpn.herts.ac.uk  

I hope this is helpful. I am afraid that we are often 

at the mercy of how the publishers decide to allow 

us access to their subscription, which is why it can 

seem so complicated. 

If anyone encounters a problem accessing a 

particular journal or article and they think we 

should have access then I would urge them to 

contact the IH helpdesk to see if they can 

troubleshoot immediately. I am happy however to 

sit at a computer with anyone who would like a 

quick refresher session on all of this, please do get 

in touch. 

From Lauren Dovey: Annual Start-up Competition 
 
 

The Enterprise annual start-up competition: 

flare round 1 extended! - New deadline Friday 15 

March 

18k Prize fund - Prize breakdown:  

£5,000 – Most Innovative Idea;  

£5,000 – Best Business;  

£2,000 – Winner of Business Start-up Challenge; 

£2,000 – Winner of Social Enterprise Challenge;  

£2,000 – Winner of Imagine an App Challenge;  

£2,000 – Business or idea with a heritage focus 

Entrants can enter with an existing business OR an 

idea - to enter round 1 of the competition, 

entrants must submit a video of their 

idea/business. Videos can be recorded on campus 

by booking a session in the flare video booth or 

online using our video recording software. For 

more info and to book: go.herts.ac.uk/flare 

Enterprise Knowledge’ workshops this month 

How to do Your Own PR, Social Media in business, 

How to write a business plan and Master 

Negotiator 

The Enterprise team welcome UH staff as well as 

students and gradautes to all of our business 

workshops and entrepreneurial speaker events. 

We also have our ‘Social Enterprise Fund’ that staff 

are eligible to enter if they have a business idea 

that could benefit society/local community. For 

more information please visit: 

go.herts.ac.uk/enterprise 
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