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The Paml&tO 15 

PAM Careers events 

 

STEM Festival Wed October 29
th

 12-3pm 

Auditorium, The Forum                                          

Over 130 PAM students attended this event which 

was a joint venture between the Schools of 

Engineering, PAM and Computer Science. There 

were 20 first years, 78 second years and 32 

finalists. Making the event part of the Professional 

skills module certainly meant attendance from 

second years was good.  

Over 34 employers attended plus exhibitions from 

all schools including one from CAIR which got a lot 

of interest from students. Students gave positive 

feedback including:  “Employers were very eager to 

help and event was overall well organised “; 

“Cramped, but useful, gave out CVs”; ”Another one 

next year please “.  

Employers were very happy with the quality and 

quantity of students and we hope to run a similar 

event next year although with a bigger venue! 

Alumni event – next event to be organised will be 

an alumni event at the beginning of Semester B 

[Now fixed for February 11
th

]. Please let me know 

if you know of any alumnus who would be good to 

invite. We would like a people from a variety of 

different backgrounds and job roles including 

those who may be working in an area that is 

unusual for  PAM graduates. Sue Woodcock 

s.woodcock@herts.ac.uk 

The Student Voice (17
th

 December 2014) 
 
 
The Student Voice is an opportunity for 
undergraduate students within the whole of PAM 
to raise issues that they are concerned about or 
relay positive comments about their learning 
experience. In order for them to speak freely, we 
have the forum moderated by a member of the 
LTIC external to PAM. The rough minutes are then 
written up by our SSRO and relayed to programme 
tutors. The responses are not published but the 
year reps make sure that students are aware of 
the various responses given. Personal feedback 

has been relayed to individual members of staff as 
appropriate but here are some of the interesting 
general points from the discussion. The format 
was the same as last year with Helen Barefoot 
from the LTIC taking the minutes but the students 
organising their own discussion. Many thanks to 
Jan for laying on much-appreciated refreshments. 
Please note that the original minutes contained 
long pieces on individual modules and issues 
associated with those modules so what follows 
below may not appear as depressing as my e-mail 
before Christmas suggested. The depressing aspect 
was the recurrence of problems from previous 
years that should have been solved of the type ‘X 
continues to read from slides’, ‘Y is difficult to find 
and unhelpful.’ As the year groups in PAM are now 
very well connected (e.g. via Facebook), they are 
very much aware if a lecturer has made no 
changes from one year to the next, even when 
there were agreed problems.  
 

All module coordinators and personal tutors 
should particularly note 2.6.1, 2.6.3 and 2.6.4. So if 
you ran a module in Semester A, please do feel it’s 
worthwhile to make some comments once you 
have the MFQ feedback – students do return to 
‘dead’ modules to see if feedback on their 
comments have been posted. 

 
 (School Management Responses from a meeting 

of the ADOS (L&T) and programme tutors in red) 

 1  Not many students attended, however 
ones who did gathered a lot of feedback 
among their peers on topics suggested by 
students in the agenda; the meeting 
lasted for over two hours allowing open 
discussion between students on many 
issues.  

Dr Barefoot reported that in fact about 15 

students had attended which was, based on 

previous years, a good response to an SV event. 

We are very grateful for the two hours plus that 

students gave up to engage in this discussion and 

the very thoughtful feedback attached. Many 

thanks to Helen for taking the rough minutes and 

Dagna for producing the detailed summary 

commented on here. 

 2  Feedback was given on: 
 2.1  Coursework feedback. 

mailto:s.woodcock@herts.ac.uk
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 2.2  Communication with lecturers. 

 
 2.2.1  The feedback from Level 

4 Physics and Astrophysics is that 
all the lecturers are welcoming 
and communication is 
comfortable; especially good 
feedback on communication with 
personal tutors. 

This is good to hear – keep us posted. 

 2.2.2  Students across school 
are happy that lecturers made it 
clear at the beginning of the 
semester how they would like to 
communicate with students. 

Noted. 

 2.3  Over-assessment. 
 
 2.3.1  Students are happy, 

with the amount of assessment 
they have. They say it is a lot of 
hard work but it keeps them 
focused. 

Noted. 

 2.3.2  No serious deadline 
clashes were reported, as 
students are informed of them in 
advance. 

Noted. 

 2.4  Students were generally happy with 
their module guides. It is found to be 
a useful tool while planning how to 
deal with their workload. 

Noted. 

 2.5  There have been no complaints 
about lateness of lecturers. Good 
timekeeping of lecturers makes 
students feel respected. 

Noted. 

 2.6  Module Feedback Questionnaire. 
 
 2.6.1  Students want to 

participate, however they say it 
is hard to think of good and 
constructive feedback on a spot. 
Giving a few days’ notice before 
conducting the poll, would allow 
them to think about what they 
may write. 

This is a very interesting point. We have tried to 

put the date of the MFQ in the module guides. It 

would also be useful if staff reminded students it 

was going to happen the week before – we will 

communicate this to staff.  

 2.6.2  It is believed that going 
back to a paper form was a good 
move; it encourages more 
people to take part. 

 2.6.3  It has been mentioned 
that it would be good to explain 
to level 4 students the purpose 
of conducting MFQ. 

This is mentioned in the Student handbook but 

needs to be reiterated at level 4 when they first 

begin so a good topic for personal tutorials. 

 2.6.4  Some students said it 
would be appreciated if it was 
posted on Studynet how the 
feedback had been taken into 
consideration; not in a detailed 
way – just a short information. 

Individual module coordinators should be doing 

this – a reminder will be sent. 

 

 2.7  Diversity among UH students 
 
 2.7.1  Female students believe 

there is a good balance – they 
feel welcome in the department, 
not suppressed or 
disadvantaged, ; there were 
suggestions that too much 
attention put on this matter 
would be patronising and have 
the effect opposite to the one 
intended; any further steps may 
result in a positive 
discrimination. 

Noted. 

 2.7.2  The feedback on making 
the department more female 
friendly was that it is not 
necessary; it is enough that 
students share similar interests 
meaning there is no gender 
related border between 
students. 

Noted. 

 2.7.3  Female students voiced 
they are happy with having male 
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role models within the 
department; they do not see the 
reason for putting pressure on 
having female ones. 

Interesting and noted. 

 2.7.4  Students agree it is 
good to have female student 
ambassadors present on open 
days. 

Noted. 

 2.7.5  In students' opinion 
there are no negative gender 
related stereotypes within the 
department; some students 
experienced, that people who 
are not STEM related still 
perceive certain subjects as  
male-subjects; it has been said 
that it would be better to change 
the perception STEM being male 
territory at pre-university level 
education and among people not 
related to STEM subjects in any 
way. 

This is the national picture, at least as presented 

by the IOP for physics, so it is interesting to hear it 

reinforced by the Student Voice. 

 2.7.6  It has been suggested 
that it would be good if the 
university could give some more 
support and guidance on being 
female physicist, mathematician 
i.e. dealing with career break etc. 

Dr McCall and Dr Coppin will investigate how such 

a talk could be fitted into the schedule. 

 2.7.7  There is a group of level 
4 Physics and Astrophysics who 
would like to do some outreach; 
students do want to work to 
interest more children in the 
subject. 

Would they contact the UH Physics Society, Dr 

Collett, Dr Sarzi or Dr Jones who can help? 

 2.7.8  The students said they 
are aware of all the female PAM 
staff members and their work. 

Noted. 

 2.7.9  On matter of cultural, 
ethnic or sexual orientation 
diversity no problems were 

reported. 
Noted. 

 2.7.10  Students do not 
perceive PAM culture as 
exclusive. 

Noted and thank you for this whole section which 

was comforting and interesting. 

 2.8  Students' feedback suggested by 
them in relation to AMER. 
 
 2.8.1  Physics student reps 

familiarised themselves with the 
draft AMER; they like what is 
written there, find it interesting. 

Noted. 

 2.8.2  Students agree on 
External Examiner's feedback 
about the capping at 90%. 

We will continue to lobby for this to be changed 

whenever we can – in the meantime, the good 

news is at least the mark is not docked on your 

transcript just in the grade classification algorithm. 

 2.8.3  Stronger promotion of 
developments at Bayfordbury 
and what is being done there 
was suggested. 

Relayed to Professor Jones as Director of the 

Observatory. There is website that is actively 

updated (bayfordbury.herts.ac.uk) so let us know 

what you think is missing. 

 2.8.4  According to Physics 
and Astrophysics everything is 
working smoothly after 
implementing changes for 
validation by IOP. 

Noted. 

 2.8.5  No students were aware 
of dyslexia film mentioned in 
Physics AMER; students are 
interested in this matter, so 
could be promoted via Studynet. 

The URL at present is 

http://www.youtube.com/watch?v=-sFEREGPeJs 

We will try and find a better location. 

 2.8.6  Students are very 
pleased that their suggestions 
have been taken into account – 
The degree classification was 

http://www.youtube.com/watch?v=-sFEREGPeJs
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phased in; they are happy with 
the algorithm implementation. 

Good and relayed to Dr Kane. 

 2.8.7  The implementation of 
15/30 credits module choice was 
noticed by students returning 
after placement year/year 
abroad; It if appreciated by 
students that their opinion 
matters. 

Noted. 

 2.8.8  Level 4 small tutorial are 
perceived positively by PAM 
students; it helps them to ease 
themselves into academic 
education; it is good to have 
contact for pastoral and 
academic issues. 

Noted. This will be placed in the Module 

Evaluation form for this module. 

 2.8.9  Professional Skills 
module is found useful by 
students who went to university 
straight after school; however 
some students who were out of 
education for a while have not 
found it very useful. Students 
appreciate learning Matlab 
during the course, however they 
believe learning some Python 
would be more useful, as it 
available to anyone for free and 
commonly used. After comparing 
experience among students it is 
believed the module is 
progressing, however there is 
still space for improvement.  

The choice of programming language will be taken 

up with the module team. 

 2.8.10  Students notice that 
people with BTEC background 
are struggling with harder 
mathematics; they suggest that 
maybe some extra support could 
help. 

There are dedicated sessions for students whose 

background in A-level maths is weak. If anyone 

wants to join those sessions they can. However 

having organised these sessions in response to the 

students request, they are now patchily attended. 

Please remind students of this fact as they will only 

benefit through continual steady effort. 

 2.8.11  Some students 
suggested having only 3 hour 
exams would benefit the 
students; it would allow them 
the time to check through their 
answers. 

Dr Kane is keen to implement this. 

 2.8.12  Students are concerned 
with small mistakes that 
occurred in exam papers written 
by X; they would appreciate if 
more detailed checks of the final 
versions of the exams were 
conducted to avoid this in the 
future. 

We discussed the possibility of exams being 

written over the summer to avoid the rush that 

causes mistakes and inaccurate screening. It will 

go further for discussion. 

 2.8.13  Math Centre could be 
promoted more by some 
lecturers (level 5 complained 
they are told about it as much as 
the rest of students) 

There is a lot of promotion via different routes – 

can you be a little more specific please? 

 2.8.14  Students are concerned 
with Semester B opening hours 
of Maths Centre; they feel the 
current ones make it had to find 
time to visit the centre if needed. 

If we replace one morning afternoon with one 

afternoon (or more) which would your prefer? 

 2.9  Maths Handbook 
Students are generally happy with 
the withdrawal of Mathematics 
handbook as long as they are allowed 
a formula sheet during the exams. It 
would be helpful if lecturers could 
make it clear in advance what the 
situation is for a particular module 
and in a case of a formula sheet being 
used, whether it could be made 
available at the beginning of a term. 
Small group of students notice that 
the lack of Maths Handbook may 
stop students from approaching a 
problem from a different perspective. 

We agree in principle but there are cost issues 

associated with replacing handbooks defaced by 

students in exams. If this stopped, the problem 

goes away so please counsel your peers not to 
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write on these books in the exams. 

 

 2.10  3 hour lecture slots 
There are many complaints about 
Level 5 students having 3 hours 
lecture slot for Optical Physics and 
Electromagnetism; they find it hard 
to stay focused during the third hour. 
There is similar feedback from Level 6 
Maths students doing Quantum 
Computing A module and Level 5 
MT2 (two hour lecture followed by a 
problem class);  

We agree and have changed the OP+E for 

Semester B. We tried with the MT2 but the 

timetable just proved too constrained – apologies. 

 

 2.11  Dissertation organisation. 
 
 2.11.1  Level 6 Mathematics 

students found the process of 
choosing their topics very 
confusing; there was meant to 
be a briefing session before the 
deadline for the choice, however 
there is not going to be one until 
the semester B. 

We take your point and will try and activate the 

website and the lists at the start of the academic 

year. 

 2.11.2  Level 6 Physics and 
Astrophysics students 
complained about the 
organisation of their 
dissertations as well. Some topic 
had only 3 days to choose a topic 
due to the time of its release. 

Would be solved by previous answer but noted. 

 2.11.3  Students agreed it 
would help to release topics by 
the end of the second year of 
study as that would allow them 
to research them over summer.  

In principle, they might see a typical list of topics 

but teaching allocations are not available until the 

summer so final choices can’t be made until then. 

We will discuss this though to see if we can 

improve matters. 

 2.11.4  Physics students are 
disappointed they did not 

receive the support and guidance 
on the choice of the topic they 
were promised during their 
second year. 

We need a bit more help with this please. Who is 

involved and what exactly was promised – we may 

still be able to do something if you are quick. 

THANKS ONCE AGAIN FOR YOUR FEEDBACK. 

What they’re studying now! 
 
Monica has discovered another interesting way to 

find out what your students are up to – follow the 

whiteboards in the LRC! 

 

Meeting with Dr Nigel Sanitt: A new series of 
physics textbooks 
 
 

A series of affordable physics textbooks is being 

commissioned and produced in the UK. The 

mechanics one by Derek Raine is predictably very 

good and Ken is currently looking at the lab book 

which has some unusual and possibly interesting 

features; it has a lot more about hardware than 

the usual lab books that focus on statistics and 

data analysis. Monica has ordered one set for the 

LRC but the e-book arrangement does not mesh 

well with current policy. However if you like any of 

the volumes when they arrive shortly, they can 

easily be ordered in greater quantity. 


