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The Paml&tO 24 

Design for a stage setting for the epilogue of 

Montezuma by Charles Ricketts c. 1920 
 

 

The White Paper - ‘Success as a Knowledge 

Economy’ - and its impact on PAM L&T in a 

nutshell 
 

We will just look at L&T here and not research. 

Fee levels related to provider’s TEF grading: ‘meets 

expectations’; ‘excellent’; ‘outstanding’. The belief 

is that some providers will not meet expectations 

within this process. ‘Meeting Expectations’ 

however is not good either and allows only sub-

inflationary increases in fee levels – draw your 

own conclusions as to what this means in practice. 

Known metrics are student satisfaction, retention 

and graduate employment. The latter will be 

tracked via HMRC tax data not the DLHE survey. 

We are doing moderately well on satisfaction and 

employment but we do less well on retention 

perhaps partly because of: the nature of some of 

our admissions; the lack of a programme wide 

attendance tracking of sessions; the changed 

perception in the expectations of students over 

their programme. Further metrics will follow. 

Students will be able to access the ‘financial’ value 

of their potential award based on graduate 

salaries. Sadly students who go into laudable but 

poorly rewarded careers will not help this statistic. 

Publication of the data ‘in the rough’ will begin this 

year, with more detail following in 2017. 

Students may have strengthened rights of appeal 

and redress through a review of national 

coordination of student unions. 

Highlights from the Exam Boards – these are 

critical to the previous note on the TEF so please 

make a careful note of them 

 

DO NOT RECYCLE COMPLETE PREVIOUSLY USED 

EXAM PAPERS OF ANY VINTAGE. Good practice is 

to write wholly new papers each year and avoid 

patterns of assessment that the students can spot. 

At the very least, any old questions that are 

recycled should be repackaged and reorganised 

with new parts and new numerical calculations 

required.  

THERE ARE FAR TOO MANY SLIPS IN PAPERS 

BEING SENT TO EXTERNAL EXAMINERS – lip 

service is being paid to internal moderation in 

some cases. One useful tip is the following. Write 

your paper and then write your model answers 

using just the paper and no other resources. This 

will often help you spot typos and missing 

constants etc. Finally, check your numerical 

answers in a computer algebra package where 

appropriate. Think carefully as to whether the 

marks allowance will give you the freedom to 

credit partial effort – this is difficult if the mark 

allocations to question parts are too small. 

FAILURE RATES WERE STILL UNACCEPTABLE ON 

MODULES HIGHLIGHTED IN LAST YEAR’S AMERS 

FOR ATTENTION. It was unclear in many cases if 

any new actions had been taken during the year to 

try and tackle the problem. This will be 

investigated over the summer. 

All new modules must provide, as early as possible 

(and certainly no later than one week after the 

acceptance of the exam paper by the external 

examiner), at least one sample paper. The 

provision of sample paper(s) is standard national 

practice. 

In double marking, please follow the School 

protocol. Marker A marks in red pen and a 



The PAM Learning and Teaching Circular no. 24 June 2016 

continuous red line is inserted in the right hand 

column to indicate that the material has been read 

– this applies to anything written on the paper 

even scribbles unattached to questions. Marker B 

does the same in green pen in the left hand 

margin. Both markers indicate numerical marks for 

each question on the front cover of the script. 

Marker A now looks at any errors/differences 

raised by Marker B. A final (clearly indicated) 

agreed mark is signed off with initials on the front 

of the paper. Please check addition as you double 

mark – errors in marking should not be spotted by 

externals before an exam board. 

Bayfordbury practicals need a thorough review to 

make sure that the content is current and relevant 

and that the postgraduate students have been 

properly briefed on how to conduct the practical. 

A small working part is to be formed to find some 

common ground amongst the Project and 

investigation (‘projects’) evaluation and address 

concerns about: assessing equitably projects of 

different types; making sure content of projects is 

truly ‘new’ material to the students without 

significant overlap to taught course or placement 

projects; making sure the double marking was 

truly independent and students were aware of the 

impact of their viva on further moderation of their 

report mark; making sure the mark schemes 

differentiated performance adequately e.g. the 

varied treatment of the ‘referencing’ mark. 

Assessment of projects needed better cross-cohort 

moderation – marks were, in general, possibly 

over-generous so that the cohort average did not 

reflect the overall standard of the projects if 

placed in a national setting. 

Assessments should include more probes of 

student understanding in words and in setting up 

new problems not just rehashing old ones. 

In-Class Testing from the PAM SAC 

 

School academic staff are reminded that in-class 

tests should be conducted under the University’s 

examination conditions, with any exceptions 

specified in advance.  

We may need to revisit the types of assignment we 

set in the light of CMA developments. Tests under 

exam conditions are not sufficiently different from 

exams to survive claims that students who struggle 

under exam conditions can balance this out by 

doing well in coursework. Note that tests can 

include open-book or open-notes formats and 

these would still be regarded as ‘exam-like’. 

Some useful guidance from Elias 

Inexperienced staff would do well to read the 

information given to students on the Exam pages 

(Candidate information): 

http://www.studynet1.herts.ac.uk/intranet/exams

office.nsf/Teaching+Documents?OpenView&count

=9999&restricttocategory=Examinations/Candidat

e+information 

notably the written info. Any inexperienced or 

unsure staff member should feel free to have a 

chat with Elias about good practice in avoiding 

inappropriate exam practice. Useful tips are: 

 A) Staff should inform students at the start 
of the test of the rules (e.g. nothing on 
your desk other than calculator and 
pens/pencils). Paper to be provided by 
invigilators (for obvious reasons). 
Personal belongings in bag under the desk 
(mobile phones, smartwatches, etc. and 
all electronic stuff switched off!). 

 

 B) If students act suspiciously, document 
this. If students seem to consult anything, 
like notes, walk up to their desk and ask 
them to hand it over (ideally, the 
invigilator should first get hold of the 
allegedly offending item and only give it 
back if there is nothing wrong with it). 

 

 C) Students should be informed that there 
won’t be toilet breaks for tests < 2hrs 
(often only 1 person will be invigilating!). 
If a student leaves, that’s it - no 
readmission. 

 

This guidance, if followed, should reduce the cases 

that appear before the SACO. Most cases that do 

http://www.studynet1.herts.ac.uk/intranet/examsoffice.nsf/Teaching+Documents?OpenView&count=9999&restricttocategory=Examinations/Candidate+information
http://www.studynet1.herts.ac.uk/intranet/examsoffice.nsf/Teaching+Documents?OpenView&count=9999&restricttocategory=Examinations/Candidate+information
http://www.studynet1.herts.ac.uk/intranet/examsoffice.nsf/Teaching+Documents?OpenView&count=9999&restricttocategory=Examinations/Candidate+information
http://www.studynet1.herts.ac.uk/intranet/examsoffice.nsf/Teaching+Documents?OpenView&count=9999&restricttocategory=Examinations/Candidate+information
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get to this stage would have benefitted from 

evidence having been confiscated. 

Useful test protocol  

Where possible, ensure rooms for tests are filled 

to 50% capacity or so, to allow space between 

desks. 

Where possible, use 1 invigilator per ~30 students. 

In PC lab tests where students sit next to each 

other, use two tests giving every other student test 

A and those in between test B. In some 

engineering modules, we have used 4 multiple-

choice tests with the same questions, but in 

different numerical order.  

When dealing with large cohorts, book plenty of 

(large) rooms if possible so a test can be held at 

the same hour for all students. Plan well in 

advance to keep the timetabler on your side. 

Use a seating plan and advise the students of this. 

One idea is to place playing cards on the desks and 

give the students one as they arrive to match to 

their desk. It works well up to 52 students (plus a 

couple of jokers!) 

PAM success in the USU awards 

 

 

Oliver Price has overcome considerable personal 

adversity during his studies so it is particularly nice 

to see him winning this award for an outstanding 

contribution to Trident Media, based on his own 

freedom of information requests researching into 

local hospitals. 

From the 2016 UH Learning and Teaching 

Conference with the theme of ‘Employability’ and 

a cross-university opportunity to sample learning 

spaces – in our case the Physics Lab this year. 

 

Steve presented a talk to highlight how the Physics 

and Astrophysics with QTS routes had been set up 

in collaboration with the School of Education. It 

was good to see a better turnout from the School 

at the conference. One of the interesting slides in 

the keynote looked at how well employers felt HE 

was doing in providing graduate skills and the 

answers on the skills that we might expect - such 

as problem solving, time management and 

presentations - was ‘not bad’. At the cusp between 

skills they would like us to work on and those they 

happily do themselves (e.g. negotiation) was 

student self-awareness – an interesting one to 

think about. 

 

Steve presented a talk to highlight how the Physics 

and Astrophysics with QTS routes had been set up 

in collaboration with the School of Education. Ken 

and Jim ran a workshop for staff who wished to 

make a solargraph camera (you can see some of 

these in Helen’s selfie above). We still have a good 

supply of tins if anyone else would like to make 

one for their back garden and take a 6 month 

photo. 
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Carrie reports: I attended the Parallel Session 3 
about some of the employability resources 
available on CareerHub - maybe these could form 
part of the new Graduate Skills module (i.e. 
students are required to try out at least one of the 
informative / interactive resources on offer). 
  
I attended the Parallel Session 2 about Alumni 
engagement which mentioned using LinkedIn to 
keep in touch with our graduates. 
  
A key message from the panel discussion was 
around the link between placements and 
employability - this was also mentioned in the first 
Keynote address from Stephen Isherwood. 
  
I attended the facilitated discussion about 
Placements, and was interested to hear ideas from 
other Schools: 
- Assess the placement year by a viva as well as (or 
instead of) a report - this would have the benefit 
(to PAM) of a 2-way discussion about how to 
improve placement take-up rate and the 
placement experience 
- Organise a get-together at UH for all current 
placement students sometime during the academic 
year - could include (assessed?) presentations from 
each student about their placement, group 
discussions to share experiences, and could also be 
attended by current first / second years to 
encourage them to do placements. Would help 
students to remain "connected" to UH during their 
year out, may give them ideas of how to get the 
most out of their remaining time, may improve 
take-up rates among future years 
- (Maybe one for the next six-year review?!) 
Introduce a work-based module, which requires a 
certain number of hours worked (either on 
placement or students who are working alongside 
studying) plus a reflective report (or alternative 
piece of assessment) about their working 
experience. 
 
The placement/year abroad scheme is one of the 
jewels in the PAM crown so Carrie’s ideas of more 
experience-sharing should encourage more 
students to seek out these opportunities. This will 
feed into the planning for the new Graduate Skills 
module next year in which personal tutorials are 
extended to Level 5. 
  
Reto reports: I found it a very good idea to invite 
somebody from Industry as a Key Note speaker. 
When supervising 3rd year project students, we are 
often in the position that we have to advise 
students on how to apply for jobs and how to write 
CV's. Thus knowing from an industry expert what 

employers are looking for helps us as lecturers / 
supervisors to give the students the best possible 
advice. It also helps us when writing references for 
students. 
In my opinion the talk by Dr Steve Kane was very 
well presented and the idea of having a degree 
which enables students to work as teachers after 
their three year degree was a very good one.  
I was slightly surprised that Steve told me that not 
that many students seem to have chosen this 
degree path, since I would have thought that such 
a degree would attract a large number of students. 
I guess that in the future that might change and 
many more students will apply. 
 

Making sure your postgraduate students can see 

the Study Needs Agreements on your module – 

provided by Felix Power 

 

Research Students with teaching responsibilities 
(paid) should have 2 accounts and the correct 
account needs to be used depending on whether 
the person is doing teaching or student/research 
activity. There are three methods of registering on 
modules at present: 

1.     Self Registration – not possible with a 
student account. Any research student 
who self-registers will use their staff 
account. 

2.     Staff on module adding the Research 
Student. 

3.     Staff with module planner access adding 
the Research Student. 

 

If method 2 is used, the member of staff adding 
the research student would see the screen 
showing both the ‘research’ and the ‘staff’  
accounts. The Academic one would need to be 
chosen rather than the Research one. 

Research students who are just helping out or 
observing on a module may not be given a staff 
account. It probably would not be appropriate for 
them to access SNA information in any case and 
their Research Student account should be used in 
the absence of a staff account. 

Please email ltdu@herts.ac.uk if you want us to 
investigate any specific cases, there may be 
something we can do to help and it may also help 
us improve our processes. 

mailto:ltdu@herts.ac.uk

