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Welcome 
Helen Barefoot 
Deputy Director of the Learning and Teaching Innovation Centre 
 

Welcome to the University of Hertfordshire’s 17th Annual Learning and Teaching Conference. Our 
theme this year is “Personal Tutoring and Student Support”. 
 
Our conference is of course a bit different this year. We’ll miss being in the Weston Auditorium 
but keeping delegates safe is our key priority during this Covid pandemic so the conference will 
take place online. All the information about the sessions is on our Annual Learning and Teaching 
Conference SharePoint site, including the links for each specific session.  
 
Our theme is particularly pertinent considering the pandemic. Ensuring our students are 
supported during the lockdown is essential and we want to maintain relationships with tutees to 
help them through this challenging period. We are also very aware of how the pandemic may have 
greater detrimental impact on students from certain communities including BAME students and 
those from low socio-economic backgrounds, so reaching out to our students to check how they 
are coping during this period has been so important.   
 
Our exciting conference programme includes plenary talks from Dr Emily McIntosh of Middlesex 
University and James Clay from Jisc. We intersperse the programme with 3 minute 
videos/presentations and you can choose which of the parallel session slots you’d like to attend 
online. These are identified according to seven different strands of activity and delegates are 
welcome to attend sessions within a strand or to move between strands as they choose: 
 

 

Student wellbeing and mental health 
 

 
Personal tutoring and Supervision 

 

Supporting online degree students, international students and degree 
apprenticeship students 
 

 

Academic Support provision 
 

 

Support for students before coming to University and in preparation for life 
after University 
 

 

Support for staff to support students 
 

 

L&T Innovation Award projects and pedagogic research 
 

 
Events such as the Learning and Teaching conference form an important part of your Learning and 
Teaching related Continuing Professional Development (CPD). It is a valuable opportunity to share 
ideas with colleagues. We hope you find it an enjoyable, stimulating and rewarding day. 
 



 

Keynote Presenter 
Dr Emily McIntosh 
Director of Learning, Teaching and Student Experience  
Middlesex University, London 
 

Academic Advising & Tutoring as Pedagogy – Exploring an Integrated and Inclusive Tutorial 
Curriculum 

Key areas: 

• Establishing academic tutoring and advising as critical to student-centred pedagogical 
practice 

• Exploring the use of an integrated tutorial curriculum to align tutoring with other learning 
& teaching activities 

• Harnessing learning and engagement analytics and technology enabled tutoring for the 
greater good – an appreciative approach 

• Understanding how academic advising aligns with universal design for learning (UDL)  
• Stating the case for the pivotal role of advising and tutoring in facilitating student success 
• Tutoring and advising in a time of crisis – harnessing tutoring models during a global 

pandemic and integrating tutoring with a blended, flipped pedagogical approach 
 

 

Biography  

Emily joined Middlesex University, London in November 2019 as Director of Learning, Teaching & 
Student Experience with responsibility for leading a number of strategic, cross-institutional 
initiatives including academic development, technology enhanced learning, student engagement 
and transition, equality, diversity and inclusion in the curriculum, academic advising and tutoring 
and learning analytics. She is a Principal Fellow of the Higher Education Academy (PFHEA), Vice-
Chair (Research), Trustee and Board Member of UKAT (UK Advising and Tutoring), the cross-sector 
organisation championing advising and tutoring in HE.  Emily’s research focuses on the impact of 
advising and tutoring, peer learning and learning analytics. 

 

 

 



9.30-9.40 Introduction – Dr Mairi Watson, Pro Vice-Chancellor Education and Student Experience  
9.40-10.10 Keynote address: Dr Emily McIntosh  
10.10-10.20 Questions for Emily 
10.20-10.30 3 minute video - Learning in a Supported Distance Learning (SDL) environment: the role of local tutors  

(Leonor Silva de Mattos, Jude Bernard, Sherry Awai, Kholah Malik, Dindin Catur) 
3 minute video – “Water water everywhere, Nor any drop to drink" (Samuel Taylor Coleridge)  
(Rossina Sink) 

10.30-10.50 Break        
Strands Student 

wellbeing and 
mental health 

 

Personal tutoring 
and supervision 

 

Supporting online 
degree students, 
international students 
and degree 
apprenticeship 
students 

Academic Support 
provision 

 

Support for 
students before 
coming to 
university and in 
preparation for life 
after university

 

Support for staff 
to support 
students 

 

L&T Innovation 
Award projects 
and pedagogic 
research 

 

Parallel 
session 1  
10.50-11.10 

 

Support from 
personal tutors 
for student 
mental health 
and well-being: 
A research-
informed 
seminar 
Helen Payne and 
Ellice Whyte 

‘The power of 
investment’. 
Developing positive 
tutor:tutee 
relationships in 
biosciences 
Maria Braoudaki 
and Eve Rapley 

Working with degree 
apprentices - where 
does personal 
tutoring fit? 
Sarah Flynn and Becky 
Jones 

The School of Life 
and Medical 
Sciences Academic 
Support Unit: An 
example of a small 
team supporting a 
large school. 
Danni Pearce, Alison 
Cain, Phil Porter, 
Andrew Smith and 
Danny Buckley 

Delivering Personal 
Support Orientated 
Outreach 
Shannen Rock, 
Emma Pearce 

QSkills: Skills for 
Supporting 
Quantitative 
Elements of 
Student Projects 
Matt Coates and 
Neil Spencer 

Is there an 
LGBT+ 
Attainment 
Gap? 
Lewis Harrison-
Barker 

11.10-11.20 Break 
 

  



Strands Student wellbeing 
and mental health 

 

Personal 
tutoring and 
supervision 

 

Supporting online 
degree students, 
international 
students and degree 
apprenticeship 
students 

Academic 
Support 
provision 

 

Support for students 
before coming to 
university and in 
preparation for life 
after university

 

Support for staff to 
support students 

 

L&T Innovation 
Award projects and 
pedagogic research 

 

Parallel 
session 2 
11.20-11.40 
 

Having the 
conversation: 
supporting student 
mental health and 
wellbeing when 
you’re not a 
counsellor 
Faith Goligher and 
Stephanie Keegan 

Personal 
tutoring - the 
HSK experience 
Karen Atkinson 

Supporting our 
Degree 
Apprenticeship 
students in 
Biosciences 
Fang Lou, Terry 
Mclaughlin, Carol 
D’Souza and Kim 
Greenwood 

Maths Support 
Service 
James Collett, 
Colin Defreitas, 
Steve Kane and 
Milena 
Wisniewska 

Interactive, 
Embedded and 
Assessed Careers 
Support 
Helen Meyer and 
Helen Monribot 

Solvitur 
ambulando – it is 
solved by walking: 
Using walking and 
talking for peer-to-
peer mentoring 
Suzanne Ball and 
Mary Baldwin 

Reverse Pedagogy: a 
citizens’ assembly 
approach to 
diversity and 
inclusion 
Brendan Larvor and 
Jo Ahlberg 

11.40-11.50 Break 
 

Parallel 
session 3 
11.50-12.10 

The wellbeing of 
students and 
educators 
Neal Geach and 
Claudia Carr 

Issues and 
challenges of 
Masters’ 
dissertation 
supervision: A 
Visiting 
Lecturer (VL) 
perspective 
Tahar 
Boukhobza 
Ahmed Beloucif 
and 
Mohammad 
Islam 

What can personal 
tutors do to support 
their international 
students during the 
COVID19 pandemic? 
Jahid Hasan 

First Sit Results 
Guidance Tool 
for Students 
Rex Obeng 

Bridging the skills-
gap within STEM 
disciplines using a 
hybrid problem and 
task-based learning 
module for Level-5 
students. 
Muhammed Jamro, 
Scarlett Xiao, Angus 
Hutton-McKenzie 
and Amanda Yip 

Exploring student 
support through an 
atypical lens ; 
Business School 
Academics 
undertaking 
doctoral studies 
Lesley Glass, Mandi 
Relph and Joel 
Carlton 

Participatory 
Pedagogy and artful 
inquiry: partners in 
researching the 
student experience 
Stephane Farenga 

12.10-12.20 Break  
 



Strands Student wellbeing 
and mental health 

 

Personal 
tutoring and 
supervision 

 

Supporting online 
degree students, 
international 
students and degree 
apprenticeship 
students 

Academic 
Support 
provision 

 

Support for students 
before coming to 
university and in 
preparation for life 
after university

 

Support for staff to 
support students 

 

L&T Innovation 
Award projects and 
pedagogic research 

 

Parallel 
session 4 
12.20-12.40 

Supporting 
personal tutors 
and their students 
to maintain their 
mental fitness 
through the Fika 
educational mobile 
app Joanne Askew, 
Fran Longstaff and 
Zoe Yovcheva-
Dimov 

New initiatives 
to support Post 
Graduate 
students 
Gary Pheiffer 
and Eli Jacobs 

Online Student 
Support (not just for 
pandemics) 
Audrey Campbell, 
Debbie Teale, Tamra 
Huessers, Mark 
Sanderson, Raf 
Hamaizia  

Learning from 
the here and 
now: letting 
student voice 
guide support 
Lucy O’Shea, 
Rachel Nield 
and Steve Owen 

 Creating a 360 
Degree Online 
Student Experience 
Marian Murphy, 
Wilson Hylton and 
Ping He 

In 'Other' business  -  
how to address the 
non co-operation of 
students in 
attendance and 
submission of 
assignments 
John Griffiths 

12.40-13.20 Lunch  

13.20-13.30 3 minute video - Supporting students remotely to develop a podcasting assignment (Julia Petty, Richard Matuvo and Debbie Martin) 

3 minute presentation - Supporting students through the national recruitment scheme for pre-registration pharmacy training in England and Wales 
(Lynda Iyeke) 
3 minute video - Using peer-review techniques to improve scientific literacy (Selvapandian Prescilla Premila) 

13.30-13.50 Afternoon Plenary - James Clay JISC - learner analytics including the ethics of using student data and the digital wellbeing aspects.  

13.50-14.10 UH Data for Learning Dashboard - Karen Barton and Helen Barefoot 

14.10-14.20 Questions for James, Karen and Helen 

14.20-14.25 3 minute video - Students’ perceptions of shyness and peer support in small-group conversations online or face to face (Anita Fromm) 

14.25-14.35 HEA recognition  
Close of conference – Karen Barton, Director of Learning and Teaching 

 



3 minute video presentations. 10.20-10.30 
Learning in a Supported Distance Learning (SDL) environment: the role of local tutors  
Leonor Silva de Mattos, Jude Bernard, Sherry Awai, Kholah Malik, Dindin Catur 

 

How the collaborative approach in different partnerships allows students to 
succeed and excel, regardless of their location. 

  
“Water,water everywhere, Nor any drop to drink” (Samuel Taylor Coleridge)  
Rossina Sink  
 

 

This presentation reports on adult nursing international student support from 
interview to the end of their first Semester, the initiation of which was Skype for 
interview, but the basis of which was human contact, genuine interest and 
commitment – nothing fancy – two eyes, two ears, a mouth and a laptop. 

 

  



Parallel Session 1. 10.50-11.10 
Support from personal tutors for student mental health and 
well-being: A research-informed seminar 
Helen Payne and Ellice Whyte 
 

 Working with degree apprentices - where does personal tutoring fit? 
Sarah Flynn and Becky Jones 

 

A short overview of a qualitative 
research study conducted in 2017-8 
& funded by LTIC exploring support 
provided by academics to students 
which was frequently related to 
mental health and emotional well-
being. Followed by outcomes from 
an online survey of academics' 
views of such support: this will be 
the focus of discussion. 

 

 

This session will be a discussion of how 
degree apprentices can access personal 
tutoring alongside the progress reviews 
with their employer liaison tutor (ELT). 
There are blurred boundaries for the ELT 
who supports both apprentice and 
employer, and pastoral conversation often 
evolves from one about academic progress. 

     
The power of investment. Developing positive tutor:tutee 
relationships in biosciences 
Maria Braoudaki and Eve Rapley 

 The School of Life and Medical Sciences Academic Support Unit:  
An example of a small team supporting a large school.  
Danni Pearce, Alison Cain, Phil Porter, Andrew Smith and Danny Buckley 

 

The role of the personal tutor is 
about supporting and developing 
tutees by acknowledging the ‘whole 
student’ in terms of their pastoral, 
personal development, career and 
academic needs. Two bioscience 
personal tutors will share their 
experiences of how they provide 
student-centred tutorials within an 
embedded module tutorial model. 

 

 

We present a timeline of the initiation and 
early development of the School of Life and 
Medical Sciences Academic Support Unit 
and detail how it has evolved over its first 
three years to provide support to both 
students and staff. We will use the 
discussion time to facilitate knowledge 
exchange between academic staff and 
colleagues working in other comparable 
academic support services at the University 
of Hertfordshire. 

  



Parallel Session 1. 10.50-11.10 
Delivering Personal Support-Orientated Outreach 
Shannen Rock, Emma Pearce  
 

 Is there an LGBT+ Attainment Gap?  
Lewis Harrison-Barker 

 

The Widening Access Team would 
like to share the variety of ways we 
work with school students as 
individuals, in a personalised way. 
We use a variety of means, 
including 1-2-1s for personal 
statement support, online content 
e.g. mytutor and funding as well as 
a wider range to be explored! 

 

 

Are LGBT+ students being disadvantaged 
during their time at university? Are they 
leaving with lesser degrees than their 
counterparts? A short study in the School 
of Creative Arts, supported by a Learning 
& Teaching Innovation Award, set out to 
see if there was any evidence or indication 
of an attainment gap. 

     
QSkills: Skills for Supporting Quantitative Elements of Student 
Projects 
Matt Coates and Neil Spencer 

  

 

This presentation demonstrates an 
innovative online course aimed at 
helping staff who are supervising 
student projects. The course is 
aimed particularly at supervisors 
who are not confident quantitative 
researchers themselves but have 
students who need to use 
quantitative techniques, helping 
them to guide their students and 
assess the work undertaken. 

   

 

 



         

Parallel Session 2. 11.20-11.40  

Having the conversation: Supporting student mental health and 
wellbeing when you’re not a counsellor 
Faith Goligher and Stephanie Keegan  

 Supporting our Degree of Apprenticeship students in Biosciences 
Fang Lou, Terry Mclaughlin, Carol D’Souza and Kim Greenwood 

 

Students can approach anyone 
whilst in crisis or struggling with 
their mental health. In these cases, 
referrals to a specialist support 
service is always necessary. 
However, how do you handle the 
conversation when the student 
approaches you directly? We’ll 
share our experience of being on 
the frontline of student support. 

 

 

It is the first academic year that we 
welcomed our applied Biomedical 
Science (work-based) programme 
students to UH. There are 9 apprentice 
students from two work organisations. 
We would like to reflect on the support 
we provide them through modules, 
personal tutoring and at the programme 
level. 

     
Personal tutoring - the HSK experience 
Karen Atkinson 
 

 Maths Support Service 
James Collett, Colin Defreitas, Steve Kane and Milena Wisniewska 

 

This session will provide an 
overview of the Personal Tutoring 
project carried out in the School of 
Health and Social Work. It will 
briefly outline staff input and the 
ways in which the student voice 
was accessed. Recommendations 
and progress on actions will be 
presented. 

 

 

The Maths Support Service offers 
tutorial-type support for mathematics 
problems to individual and groups of 
students. Any mathematics content from 
any course within the University can be 
brought to the Study Success Hub in the 
College Lane LRC. This year, the desks 
have been principally staffed by 
students. We will discuss how the service 
works and some of the lessons learnt in 
this new mode of operation. 

  



Parallel Session 2. 11.20-11.40  

Interactive, Embedded and Assessed Careers Support 
Helen Meyer and Helen Monribot 

 Reverse Pedagogy: a citizens’ assembly approach to diversity and 
inclusion  
Brendan Larvor and Jo Ahlberg 

 

Explore programme manager, new 
customisable careers software 
available to all programmes of study 
that can be tailored and embedded 
into modules at any level. 

 

 

We sought student opinion on the BAME 
awarding gap, using a citizens' assembly 
approach.  Students met four times at 
fortnightly intervals to learn the 
methodology, absorb the available research 
and hear what UH is already doing.  We will 
report on the process, the results and the 
methodological lessons.   
 

     
Solvitur ambulando – it is solved by walking: Using walking and 
talking for peer-to-peer mentoring  
Suzanne Ball and Mary Baldwin 

  

To best support students we also need 
to support each other. In this 
interactive workshop two Careers 
Advisers will share how they have 
combined the benefits of walking and 
talking with peer-mentoring. The focus 
will be on tactics used for improving 
creativity and wellbeing and giving 
professional and personal support. 

   

 

   

 



Parallel Session 3. 11.50-12.10  

The wellbeing of students and educators 
Neal Geach and Claudia Carr 

 What can personal tutors do to support their international students 
during the COVID19 pandemic?  
Jahid Hasan 

 

We discuss our approach to 
student mental health and the 
successful impact that has been 
made through the measures 
adopted.  We also highlight the 
need to support the mental 
health of educators not only for 
their wellbeing, but in order to 
better support students who 
struggle with mental ill health 
and other related issues. 

 

 

International students are facing a 
plethora of problems as a result of 
COVID-19. From isolation to uncertainty 
and difficult accessing remote teaching 
and support, many students are 
experiencing heightened mental health 
difficulties. Personal tutors can help 
students by buffering against some of 
these problems through reassurance 
and proactive motivational support. 

     
Issues and challenges of Masters’ dissertation supervision: A Visiting 
Lecturer (VL) perspective 
Tahar Boukhobza, Ahmed Beloucif and Mohammad Islam 

 First Sit Results - Guidance Tool for Students 
Rex Obeng 

 

There is a growing research 
interest on the impact of 
coronavirus on the students' 
experience (supervisor-student 
relationship, personal tutoring 
and students’ support). Thus, this 
study examines issues and 
challenges faced by both 
supervisors and their students. It 
also contributes to ongoing 
transformation and new 
direction for future education. 

 

 

Helping students understand their first 
sit results/progression with a simple 
Excel tool 



Parallel Session 3. 11.50-12.10  

Bridging the skills-gap within STEM disciplines using a hybrid 
Problem/Task Based Learning module for Level-5 students. 
Muhammed Jamro, Scarlett Xiao, Angus Hutton-Mckenzie  
and Amanda Yip 

 Participatory Pedagogy and artful inquiry: partners in researching the 
student experience 
Stephane Farenga 

 

A framework is presented for 
designing a stimulating and 
engaging level-5 ‘Mini-Projects’ 
module for STEM related 
disciplines. The module employs a 
hybrid combination of problem-
based and task-based learning. 
Besides, making subject more 
interesting, it achieves programme 
specific learning outcomes. We’ll 
present analysis of students’ 
satisfaction and staff opinions. 

 

 

This presentation argues that co-
participation theory and artful inquiry 
methodology are useful approaches in 
carrying out research into under-
represented students’ experience. 
Participatory Pedagogy is predicated on 
re-positioning participants as co-
producers of knowledge, while artful 
inquiry (and specifically collage) uncovers 
new meanings and experiences. 

     
Exploring student support through an atypical lens: Business 
School Academics undertaking doctoral studies 
Lesley Glass, Mandi Relph and Joel Carlton 

  

  

 

Academics engaging in a 
programme of intense study whilst 
working full time reverses the 
usual staff/student status. Based 
on our experiences, we explore 
challenges our students face, 
touching on themes of studying 
whilst working and how 
interpreting feedback can shatter 
confidence in an already stressful 
world. Insight can support! 

   



Parallel Session 4. 12.20-12.40  

Supporting personal tutors and their students to maintain their 
mental fitness through the Fika educational mobile app and digital 
platform 
Joanne Askew, Fran Longstaff and Zoe Yovcheva-Dimov 

 Online Student Support (not just for pandemics) 
Audrey Campbell, Debbie Teale, Tamra Huessers, Mark Sanderson,  
Raf Hamaizia 

 

Fika is an educational mobile app 
and digital platform offering 
mental fitness programmes for 
personal tutors and their 
students across the UK. The 
COVID19 pandemic poses serious 
risks to mental health and Fika 
offers proactive psychological 
wellbeing support for academic 
staff and students through and 
beyond this time of crisis. 

 

 

An exploration of the experiences of 
students and tutors in relation to 
student support in an international 
online environment. The importance of 
the right support, the flexibility that is 
needed, what really matters and the 
rewards and challenges it can present. 

     
New initiatives to support Post Graduate students 
Gary Pheiffer and Eli Jacobs 
 

 Learning from the here and now: letting student voice guide support 
Lucy O’Shea, Rachel Nield and Steve Owen 

 In September 2019 the MA HRM 
Programme introduced a range 
of initiatives to improve students 
experience and enhance 
engagement. This included 
compressed teaching delivery 
pastoral meetings, immersion 
and overseas activities. We will 
reflect on the challenges and 
gains. 

  This workshop discusses findings from a 
collaborative project between 
Hertfordshire Students’ Union and 
Widening Access and Student Success 
that surveyed over 1000 Level 4 and 5 
undergraduates. Student support is 
often based on retrospective data, but a 
student voice culture can address needs 
and make meaningful changes to 
student experience. 

 



Parallel Session 4. 12.20-12.40  

Creating a 360 Degree Online Student Experience 
Marian Murphy, Wilson Hylton and Ping He 

 In 'Other' business - how to address the non-cooperation of  
students in attendance and submission of assignments 
John Griffiths 

 

Creating a 360 Degree Online 
Experience will look at 3 pillars 
of online education – 

• Managing Student 
Expectations 

• Being an Effective 
Module Leader 

• Supporting Students 

 

 

Many students who have signed up to 
study a degree course don't come to 
class or don't submit the right 
assignments at the right time.  The 
pandemic lockdown has made this 
problem worse. What is the matter 
with them? So here is a typology that 
helps us address the issue and 
discourages us from 'othering' them! 

     
 

  



3 minute presentations. 13.20-13.30 
Supporting students remotely to develop a podcasting assignment  
Julia Petty, Richard Matuvo and Debbie Martin 

 

This presentation focuses on the delivery of remote student support in the 
development of a podcast as a summative module assignment.  Strategies will be 
highlighted along with rationale and tips to support other educators who may want 
to use a similar approach to digital assessment and remote student support. 

  
Supporting students through the national recruitment scheme for pre-registration pharmacy training in England and Wales  
Lynda Iyeke 

 The MPharm degree team have adapted to equip students for the demands of a new 
national selection and recruitment process for the compulsory pre-registration year. 
The presentation tells the story of working collaboratively with Careers and 
Employment and guest speakers to meet the challenge 

  
Using peer-review techniques to improve scientific literacy  
Selvapandian Prescilla Premila 

 

This presentation explains how chemistry lab reports were given a facelift. This 
improvement was initiated to confront the work demands of grading weekly 
individual lab reports and scepticism about whether first year Chemistry students 
genuinely knew what they were writing. This method requires students to create and 
review virtual lab reports. 



  

Plenary presentations 13.30-14.20 
James Clay, JISC 
Learner Analytics 
There has been plenty of hype over big data, analytics, artificial intelligence and the 
internet of things. Is it time to put aside the cynicism that this kind of hype generates 
and look seriously at how we can take advantage of these emerging technologies to 
improve the student experience and create an enhanced student experience? In this 
session, James Clay, the Head of Higher Education and Student Experience at Jisc will 
explore what kinds of data we can gather about students and their activity, how we 
can analyse that data and what that data tells us. Can we use analytics to predict 
potential problems and challenges, and implement appropriate interventions in 
advance to avoid the problems. Can we use data and metrics to improve the student 
experience? What is the narrative behind the data? We can already gather data from 
the digital environment , library usage, VLE activity, attendance, student records.  As 
we start to gather more learning data, use a range of tracking technologies, smart 
cards, beacons, sensors we are facing a deluge of data. We are faced with a breadth 
and depth of data which can be challenging to use effectively and have greatest 
impact. Interpreting the data is fraught with challenges and difficulties, as well as 
potential ethical and legal issues.  Just because we can, doesn’t necessarily mean we 
should. We may have the data, is it ethical to use the data?  How do we maximise the 
opportunities that are possible with analytics without compromising the privacy of 
the individual? This wealth of data does offer the potential to deliver more satisfying 
experiences for students and staff as well as ensuring the both the campus is used as 
effectively as possible. 
 
 

Biography 
As Jisc’s Head of higher education and student experience I coordinate Jisc’s 
overall strategy for HE learning, teaching and student experience. I am also 
responsible for framing how current and future challenges in this area can be 
resolved by technological innovation and translating the key insights into 
actionable innovation pipelines that deliver real impact.  I have worked in the 
education sector since 1993 and have extensive experience in the use of 
technology to enhance and enrich learning. I have been a teacher, a project 
director, TEL manager, libraries manager, an IT director and a senior manager. 
As Jisc’s Head of higher education and student experience I coordinate Jisc’s 
overall strategy for HE learning, teaching and student experience and have lead 
responsibility for promoting the total programme and value and impact of all 
HE learning, teaching and student experience products and services delivered 
by Jisc. I am also responsible for framing how current and future challenges in 
this area can be resolved by technological innovation and translating the key 
insights into actionable innovation pipelines that deliver real impact.  I have 
managed a range of projects over the years in various roles, including digital 
leadership, digital capabilities, the intelligent campus, mobile learning, e-books, 
IT infrastructure, learner analytics, copyright, institutional resources, e-
learning, VLEs and student records. 
 

 

Karen Barton and Helen Barefoot 
UH Data for Learning Dashboard   
A Data for Learning dashboard has been developed to enable collation of various 
elements of student data in order to support student success. Data includes 
assignment performance, assignment submission, online engagement, attendance 
and library use. We’ll provide an overview of the dashboard plus feedback from the 
15 programme teams who have piloted the dashboard.  We will also propose a 
University-wide personal tutoring framework to ensure that appropriate student 
support is provided, and early interventions can be made.  
 

Biographies 
As Director and Deputy Director of the University’s Learning and Teaching 
Innovation Centre, Karen and Helen work with staff across the university to 
enhance the student learning experience. Having led and worked on various 
Institutional projects including improving assessment and feedback, online 
proctoring and improving experiences of our students from Black, Asian and 
Minority Ethnic backgrounds, Karen and Helen understand the benefits and 
challenges of meeting the needs of students and staff from very different 
programmes of study. 
 

 



3 minute presentation. 14.20-14.25 
Students’ perceptions of shyness and peer support in small group conversations online or face to face  
Anita Fromm 

 

Findings from a questionnaire about shyness in seminar group work circulated among international 
students at the University of Hertfordshire in 2019 reveal considerable empathy among respondents. 
However, shyness can indicate distress (Gilbert, 2015). This video suggests how students might benefit 
from empathic support, whether face to face or through online platforms. 

 

 

HEA recognition. 14.25-14.35 
Celebrating HEA recognition successes 

 

Within this session we will celebrate the successes of staff members who, over the last six months, have 
achieved Associate Fellowship, Fellowship, Senior Fellowship and Principal Fellowship of the Higher 
Education Academy. 

 

 
Close of conference – Karen Barton, Director of Learning and Teaching 
 

 

 



Posters. Available on the Conference SharePoint site 
Gamifying as a tool to engage for the iGEN.  
Tamil Selvi Renganathan 

 

Engaging iGen in a classroom is a challenging yet exciting for academicians. As technology evolves the 
various methods to engage iGen, one of the methods selected is gamifying techniques. Board games 
and Kahoot were used to engage the iGen. 

  
Going faster, going greener, going safer – a student-led approach for safety management 
Christabel Tan, Howard Ash and Chris Goligher 

 

This poster describes a partnership between student and staff in the area of safety management for 
motorsport racing. The shift towards battery technology has provided an opportunity for students to 
lead on the creation of safety management process and procedures to plan for the risk associated with 
the activity. 

  
New learning trends and implications due to COVID-19 
Esther Garcia-Cela, Rebeca Gonzalo and Fernando Rubio-Lopez 

 

In-class teaching has been evolved drastically to on-line education with barely any time to adapt to the 
new situation. This change implied a great effort for all the members of the community, both students 
and lecturers. Authors present valuable information in regards to the limitations and new opportunities 
of this learning approach. 

  
Spotter Cards: The Sequel 
Karen Clark 

 

Many colleagues will be familiar with the packs of disciplinary learning or Spotter cards which have 
been developed over the last few years. They are in use in all UH Schools helping teams to unpack and 
explore the key processes of learning in their disciplines. Ideas about how and when the resource has 
been used both at UH and at many HEIs beyond have been collated to form a new resource. Some 
teams asked for extra cards and five new designs are added to the pack – all resources have been made 
fully digital too to enable their use online as well as in the classroom. 



Posters. Available on the Conference SharePoint site 
The role of the Practice Supervisor, Practice Assessor and Academic Assessor: An innovation to support nursing students, University of 
Hertfordshire staff and practice partners. 
Karen Roberts-Edema 

 

This poster details the online tutorials that have been developed to support students, University of 
Hertfordshire staff and practice partners. 

  
Why What’sApp Works for International Students 
Carolyn Pegg 

 When transitioning to online teaching and asking students how they wished to communicate, 
WhatsApp was the unanimous decision.   It provided a flexible responsive platform that encouraged 
peer to peer support and gave access to almost 24hrs a day because of the spread of students across 
different time zones. 

  
Visualisation and the Inclusive Curriculum 
Jim Collett, Naomi Hargraves, Heather Tymms, David Campbell, Samantha Rolfe and Ben Hall 

 

Working with students we have designed and constructed a physical model for the students’ room in 
PAM. The model provides a landscape (mathematical function) which the students can feel to get an 
intuitive sense of the concepts of vector calculus, for example, gradient or steepness. The 3D model 
helps us to explain these features much more effectively than descriptions in words, images or two-
dimensional surfaces. 

  
Observatory Practical Technique Videos 
David Campbell and Samantha Rolfe 

  

We have created a series of short videos on how to use equipment at the Observatory and in the 
physics laboratory. As the gap between the observing sessions can be long, it is easy to forget how to 
move the telescopes, find objects, collect and download images and then process and analyse the data. 
The videos provide a reusable resource to support students 

  
 


