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The PAM Student Handbook 

 

This has been very thoroughly revised by Charles 

and given a wiki format. It is a very useful resource 

for students and staff. You can find it via StudyNet 

-> General websites -> PAM -> School Information. 

Please direct your tutees to the handbook with the 

caveat that it is a live document in which 

information can and does change throughout the 

year. 

 

Flare Success for PAM 
 

There was success for PAM at the 2016 Flare 

Awards in September. Lord Dover, Anna Ross and 

Kayleigh Johnson won the award for ‘Impact on 

Society’ for all their outreach work at the 

observatory and beyond. This award, open to 

undergrads across UH, means that the trio are also 

eligible for Stage 2 next year if they want to pursue 

a business venture supported by the University. 

Please do nominate students that you know for 

these awards when they are advertised – it can 

really pay off.  

 

The PAM Staff Handbook 

 

This has a new format thanks to Martin and is 

available as a wiki via http://pam.herts.ac.uk/ -> 

PAM Intranet. It is still incomplete so please bear 

with the authors during this academic year as it 

comes together. 

 

2016 National Student Survey (NSS) Qualitative 

Comments 

 

Mathematics & Financial Mathematics 

Some modules were badly organised and left the 

group confused, due to attempting a new teaching 

technique. 

Lecturers have very reasonable office hours and 

are happy to see you if you need help, most of the 

online resources are easy to access and are useful. 

Can be quite hard depending on the module (e.g. 

real analysis). 

Interesting, motivating once reached the correct 

solution. 

Some of the lecturers are not up to standard. I 

have had very lazy lecturers, lecturers who 

regularly make mistakes when explaining 

http://pam.herts.ac.uk/
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something, ones who can barely speak English. 

There have been mistakes in coursework and 

exams, which has affected student performance. 

A lot of the modules are interesting and have been 

taught well. The class sizes are generally ideal for 

learning. 

Some of the lecturers are not up to standard. I 

have had very lazy lecturers, lecturers who 

regularly make mistakes when explaining 

something, ones who can barely speak English. 

There have been mistakes in coursework and 

exams, which has affected student performance. 

The lecturers were good and helpful. 

Sometime the lecturers weren't the best. 

It is an intellectually stimulating course. The 

lecturers that want you to do well are more than 

willing to help. Helps that I love my course myself. 

There are some lecturers that will not help you, 

and puts everyone at a disadvantage. Sudden 

changes to exam technique and layout were not 

communicated. When doing a Mathematics 

degree, the use of previous exam questions is key; 

so if the type of question has been changed, no 

one will be able to understand how to tackle the 

problem. 

Firstly, I would say about books in LRC. Sometimes 

the tutors do not know or do not care about how 

many books available for loan to students when 

they mentioned the names of the books as their 

essential reading lists. We need to raise the issue 

to the tutors and it takes time to get this sorted in 

time (i.e., for ordering couple of additional copies 

of books), by this time, we are in the middle of the 

semester. There should be sufficient books in LRC 

for every module. Secondly, some tutors they 

come to deliver lecture without preparation (it 

seems to be), no lecture notes/slides or any other 

lecture materials they upload in StudyNet for the 

students. We would expect their lecture notes for 

each module and this is very essential and it is 

helpful for our learning. Fully solved past exam 

papers helped the student a lot for understanding 

exam type questions and get a good grade. Lastly, 

the assessment of the module: some modules 

have take away home coursework it is fine, but 

some modules have class tests, it can be split into 

take away home coursework (10%) and class test 

(10%). It is reasonable and fair. We had some 

modules like this, so it is fairly balanced. 

Some of the lecturers I have had, both this and 

other years, have been terrible â€” genuinely 

unsure of how they are employed sometimes. 

Apparently when mentioned to senior colleagues, 

they are aware of this and yet, nothing has been 

done? From first to second year, despite a whole 

class complaining about a lecturer (the language 

barrier, among other things), we then proceed to 

have the same lecturer the following year. The 

course Linear Modelling is made up of three pieces 

of coursework, yet, although they are all 

submitted before the end of the module. We do 

not receive feedback on a single piece of 

coursework before the end and so what happens if 

we drastically failed the first part? Also, the 

questions were not clear enough. Students had to 

contact ??? over 4 times to ensure they had 

enough clarity on questions to assure them that 

they would not accidentally provide incorrect 

information due to ambiguous questions. Excel 

basics lacking, good. They will introduce 

transferable skills module as we missed out on 

this. Would be good to have questions set 

regularly, as there were for analysis, MT1, etc.” I 

know we are not at school but sometimes, it can 

be hard to find example questions to try online. 

All staff I have encountered are positive, happy, 

friendly, approachable, and are always willing to 

help. Their enthusiasm and sound knowledge of 

their subjects (and many other areas too) is 

pleasing and encouraging. The staff really are 

second to none. They are so willing to help with an 

open-door policy, so lovely to chat to and such a 

contrast to other members of staff in other 

departments whom I have spoken with. They 

appear fair and the way in which the school 

coordinates their modules is usually good: Well 

organised and with a view to wanting the best for 

and from their students. They also are not 

complete pushovers, which is great. 

Perhaps there is a shortage of teaching rooms, but 

it has been annoying to have weekly lectures in a 
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variety of different rooms - BVP and Waves and 

Fluids for Semester B are good examples. During 

semester A, we had a two hour Complex analysis 

lecture split across two rooms; this was disruptive 

and is totally unacceptable. We had a lecture in a 

newly refurbished room, B400 or B404, the one 

with the green furniture. Whilst this type of 

diskless environment is aesthetically pleasing, it is 

absolutely hopeless for learning Mathematics. I 

would urge the university to ensure that there are 

sufficient, appropriate teaching rooms for the 

School of PAM. The LRC is a fantastic resource and 

I have benefited from it in numerous ways. 

However, much of the time and certainly by the 

afternoon most weekdays it is too noisy to do 

much maths. It is okay for group work, but the 

noise level is too high for proper concentration. 

The silent study areas would benefit from 

increased signage about talking and really need to 

be policed from lunchtime onwards if they are to 

remain free from talking and the music that spills 

out of headphones. The individual silent study 

rooms are a good idea, but often there are people 

laughing and chatting outside the rooms or just 

the ambient noise level encroaches. How about 

designating one floor as silent, where group work 

and talking is forbidden? Or allocate PAM a 

permanent room where silent work can be 

undertaken. The worst part of my student 

experience has been trying to find somewhere 

quiet to work on problem sheets and read through 

lecture notes. I believe the university should 

provide a learning environment for all degree 

courses. PAM students have to wrestle with 

difficult concepts and a quiet place to do this is 

vital. 

The Maths Department is friendly and staff are 

highly competent and willing to help on an 

individual basis. There is a strong sense that 

students' comments are listened to. The course 

content is varied and the whole experience very 

positive. Changes to the maths program for 2016 

are well thought out and will deliver 

improvements on an already excellent program. 

I don't like the fact that feedback from many 

lecturers is not prompt and I have had problems 

with receiving feedback before the 4-week 

promise. 

The library facilities are particularly good and I like 

the fact it is open almost all year round. Most 

lecturers are helpful and I can see them anytime I 

want to get clarification on anything I don't 

understand. 

Having only 8 weeks to do a dissertation seems a 

bit strange. 

Staff are very accommodating when Serious 

Adverse Circumstances occur. Staff are also very 

accommodating to students with disability 

requirements. 

Two modules were taught very badly due to 

inexperienced lecturers and unfortunately, not 

enough was done. 

The university has great resources and facilities 

that, during my three years at the institution, have 

continuously improved. Staff are always generous 

and happy to help on all topics as well as always 

being pleasant. 

Some lecturers are very boring, and don't look like 

they want to be there themselves, which makes 

me feel like I also don't want to be there. Events 

within the department tend to be poorly organised 

and only relevant to a certain audience (i.e., 

banking and finance industry sector) rather than 

the larger range of what students could want to 

do. I feel this is limiting me as a student to only go 

into professions which earn particularly well. Too 

much emphasis is put on memorisation rather 

than technique. I feel this stunts many students 

performance as memorisation isn't key to doing 

the problems, and the sheer amount we need to 

recall in an exam is both stressful and unnecessary. 

Knowledgeable lecturers for the most part, 

interesting modules, topics are explained in detail. 

Certain lecturers make lectures fun and 

interesting, and I learn a lot with these lecturers. 

The modules link together nicely, which is good 

from a student's perspective. 

MT2 â€” something should be done with this 

course. 

I was feeling support and gained vulnerable 

experience while studying. Thank you! 
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More past papers and more questions to practice 

for finance. More questions should be available 

excluding the past paper to practice. Books 

relating to Financial Mathematics are not easy to 

get hold of in College Lane LRC. The books relating 

finance are all in De Hav LRC. 

Lecturers are very helpful. Easy to get in contact 

with the lectures. Their lecture notes are very 

helpful and clear. 

Some lecturers do not upload sufficient lecture 

notes. This means you have to copy everything 

they write on the whiteboards rather than paying 

attention to what they are doing, copying the key 

points and referring to full online notes. Certain 

modules will not organise their online notes 

making it hard to find the relevant material. I 

would rather them be arranged by date. Certain 

modules do not have weekly online problem 

sheets with full solutions. This makes it hard to 

practice solving problems. If you run into 

problems, you have to wait until you are able to 

contact someone rather than checking the 

solutions to find out where you are going wrong. 

The biggest negative impact is the handwriting, 

quality of online notes and solutions. Sometimes, 

the notes will contain bad handwriting. 

Sometimes, the notes will not be visible because 

they have either not scanned the notes properly or 

they have used a pen that is running low on ink. 

This can make revising for an exam or piece of 

coursework extremely frustrating/impossible. 

Most of the staff have an open door policy. This 

makes it easier to contact them and get advice. 

They also reply promptly to emails. We have 

access to software related to our course and, 

generally, it is the same software used in industry. 

This helps to prepare us when it comes to looking 

for jobs. Most lecturers will upload lecture notes 

which allow us to review what we learned in class 

or catch up if we miss a lecture. All of the modules 

are structured well. For example, they will upload 

a module guide that outlines what we will learn 

each week and how the grades are weighted; i.e., 

what percentage is coursework/exam. Most of the 

modules will have the following uploaded online: 

Lecture notes organised weekly, weekly problem 

sheets, full solutions to the weekly problem sheets 

and some additional learning resources. 

SCR: Lecturers not put down notes before they 

attend classes. 

SCR: MTI course has been interesting because real 

world subjects that apply to the subject were 

covered in lectures. 

The timetable maybe. 

Lecturers are enthusiastic about the course and 

always willing to help. 

Not all lecture notes are provided on StudyNet. 

And answers to past papers/coursework should 

always be made available to help with studies. 

Sometimes a lecturer won't be free to check 

answers. 

Lecturers are there to offer the help most of the 

time. Lecture notes are good. Maths help centre 

has been really good. 

Some classes were not necessary. 

All assignments given were stimulating. 

SCR: The details of what is needed for class tests 

weren't given. The class notes weren't given in 

reasonable time, the lecture was given 2 days 

before test. 

A select few of the lecturers have been very 

helpful and are always willing to help out 

whenever I have a problem. They also understand, 

they deliver the course in a well-organised 

manner. 

Teaching Resources were not as great since 

lecturers only put up lecture notes and not enough 

practice questions that can help you prepare for 

exam style questions. Also whatever exam style 

questions that are available, there aren't any 

worked solutions to help us out which is a bother 

when having to keep on going to the lecturer when 

wanting to find out if we have the answer right or 

wrong. The lecturers do help though but it would 

be more convenient if they provided some worked 

solutions to exam style questions that can help us. 
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Different modules occasionally clash with the 

amount of coursework and deadlines. This means 

you will be very busy in some periods and others 

you won't have much work to do. 

Teaching Resources were very good throughout 

Level 5. 

There were one or two modules where I found the 

lecturers weren't engaging. They were simply 

going through slides without much explanation or 

practice. This made the module confusing and 

related assessments difficult. For one lecture, I 

actually ended up revising from YouTube videos 

and getting a first as opposed to lecture content 

only and getting below 40%. This was a single case, 

however. 

The course content was extremely interesting and 

stimulating. The majority of lecturers were very 

intelligent people who were very passionate about 

the subjects they were teaching which made it 

much more engaging. I always felt I had someone 

to go to if I needed support and the lecturers were 

always very helpful. All in all, the quality of the 

course and its teaching staff made the academic 

side to university enjoyable, interesting, and 

stimulating. 

Some timetabling hasn't been great; e.g., in my 

final semester, I have had 5 modules instead of the 

normal 4 which is very stressful. 

Most of the lecturers have been really helpful and 

easy to approach if I needed questions answered. 

PHYSICS & ASTROPHYSICS 

Some timetabling hasn't been great; e.g., in my 

final semester, I have had 5 modules instead of the 

normal 4 which is very stressful. 

Not enough teaching hours for my personal taste. 

Lack of consistency between lecturers in the same 

module and in general between overlapping 

subjects in different courses. Sometimes it feels 

that the lecturers in the same subject do not speak 

to each other very much in terms of standardising 

teaching material and style. The second year was a 

bit of a climb down from the first year in terms of 

large assessments and report writing which did not 

really prepare me for the final year so that came as 

a bit of a culture shock. Having modules involving 

programming was good, however these did not 

consistently link up with the previous years, and I 

felt that there could have been more emphasis on 

teaching in these sessions rather than just working 

through problems, i.e., examples of basic control 

functions and scripts as well as applications to 

physical systems. 

Good selection of online resources for each 

module in general to help with learning and 

revision. It was very useful to be able to access the 

resources of previous modules to aid with revision 

and continued learning. Mathematics modules 

were interesting and stimulating. The opportunity 

to do a placement session was very useful and 

rightfully advertised and organised well. 

Staff have a very good relationship with students, 

they are approachable and willing to help. The 

university has very good learning resources with a 

large library and software available for student 

download/use. Student feedback is listened to and 

acted upon accordingly. 

Some assignments must be printed out and 

handed in. I feel like we should not be charged to 

print these assignments but we are. 

The Study Abroad programme was a great 

opportunity. ??? is a great lecturer though it would 

be beneficial if he/she taught the final years too. 

Sometimes too much weighting on the exams and 

not coursework, and if the coursework actually 

consisted of take-home assignments rather than 

class tests. 

Sometimes I feel like I'm sitting there watching a 

lecture rather than taking part in it. I'm generally a 

big fan of constant use of examples to hammer 

home the more conceptually challenging ideas. 

And sometimes this feels lacking in some modules. 

The staff have been incredibly nice and 

approachable and don't hesitate for a moment 

when you ask them to maybe clarify a point or 

explain a topic a bit deeper. 

One or two lecturers could find better ways to 

teach course material rather than simply present 

it. I understand that university is partly about 
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finding your own sources of information and 

teaching yourself. However, it seems that while 

people are expected to pay £9000 a year to attend 

university, they expect something more for their 

money. 

Student to lecture interaction has been excellent 

on my course. I know my lecturers by their first 

name and vice versa. Good facilities used. 

Tests on the course can be either very difficult or 

really easy. No in between. No other problems. 

The course has run smoothly and the university 

has responded well to any issues. I have found 

almost all of the lecturers to be very friendly and 

helpful, especially in one-to-one meetings. 

Changes to the boundary value problems syllabus 

after I had chosen to do the module, some of the 

topics being covered now were not what I thought 

I would be taught when I signed up to do the 

module. 

The opportunity to study abroad was brilliant. 

Lecturers are very approachable and helpful, they 

seem to want us to do well and are available to 

answer any extra questions I have, extra classes to 

go over questions like in the waves and fluids 

module have really helped. 

Feedback is a bit slow. 

It's a well-run course, structured nicely. The 

modules are quite varied, particularly the 

astrophysics as it is a specialised university. 

NSS competitor and trend analysis 

Maths 2016 

 

Physics 2016 

 

The main area of concern from the trend analysis 

remains ‘Development’ within the Maths degrees.  

 

There are changes within the revalidated 

programme that should help the students feel that 

they are gaining skills and confidence as they 

progress through the degree. Personal tutors can 

also play a key role here. We have an LTIC project 

to help as well (mentioned in the last PAMLATO) – 

one of the latest development graphics from this is 

below. 

 

PAM newsletter – The Pamster 

 

At the Task and Finish meetings after the NSS 

results were in, we found that many Schools use a 

newsletter co-written and edited by all members 

of the School. If you are interested in editing the 

newsletter or just contributing, please let me 

know. The idea is to share good news, details of 

opportunities that arise, and inform everyone of 

changes to the way that we operate that have 

been made following suggestions. 


